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Community Lincs
Community Lincs is a Lincolnshire charity working to sustain and improve the quality
of life for individuals and communities across the county. Established in 1927,
Community Lincs has used its extensive knowledge of Lincolnshire’s communities to
develop a range of projects and support services. This support helps local groups
and volunteers to provide services and facilities within their communities. In
addition to our general advice services, we offer targeted consultancy and
business support.
•
Community Lincs helps communities identify local need and implement
		viable solutions;
•
Community Lincs works in partnership to achieve sustainable
		communities;
•
		
•

Community Lincs champions the issues and concerns of communities
across the county;
Community Lincs delivers a range of professional consultancy services.

Community Lincs
The Old Mart
Church Lane
Sleaford
NG34 7DF
Telephone: 01529 302466
Email: office@communitylincs.com
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What is a Community Led Plan?
A Community Led Plan determines the future of a community and how it can
change for the better. It is a document that sets out a vision for the future and
outlines how that can be achieved in an Action Plan.
The creation of a Community Led Plan allows for all of the people at the most local
level to come together to voice their opinions and create a document which is a
collective voice for the community.
The Plan is seen as an opportunity to:
Renew interest in the community by its residents.
Provide greater awareness of the community and what it has to offer.
Develop new activities through attracting external funding.
Provide evidence of need which can be used to lobby service providers.
Promote partnership working between residents, the Town Council, the local
authority and other service providers.
Celebrate what is good about the town.
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Introduction and Background
A Community Led Planning Group made up of local volunteers was set up under
the umbrella of Skegness Town Council to produce a Community Led Plan for the
Town. Skegness Town Council wants to be in a position to focus on those things that
matter most to local people.
At the heart of this process is consultation with the whole community, giving
people the chance to express their views on how community facilities can be
improved and new services provided.
To initiate this consultation process the Skegness Group wished to undertake a
community wide questionnaire for the whole town. The results of this questionnaire
would be used to inform the final report.
Skegness Community Led Planning Group identified that they required support
in developing and implementing this questionnaire process, they commissioned
Community Lincs to assist with this. Community Lincs had already provided some
support to the Group in respect of Janet Clark, Senior Rural Officer, attending a
Group meeting in July 2014 at which she presented the process stages of a
Community Led Plan.

Client Brief
The Skegness Community Led Plan Group in conjunction with the Town Council
commissioned:
•

Creation of a questionnaire accessible to the whole town.

•

The production of a report of the findings of the questionnaire.

•

Identification of actions for implementation and further consultation.

•

The questionnaire results to feed into the final Community Led Plan report.
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Methodology
Community Lincs proposed the following support to Skegness Community Led
Planning Group.
•
		
		

Design of two Questionnaires – A main questionnaire to put to the
overall population of Skegness and a separate questionnaire to
address the needs and concerns of 11 – 18 year olds.

•
		
		

Work with the Group and Town Council to identify the range of
questions to be asked. Design the actual questions and the
appropriate formats in which each question should be asked.

•
Produce both an on-line and hard copy format of the questionnaires.
Host the on-line questionnaires and offer hard copy distribution if
		
		required.
•
Produce a Press Release and Poster to inform people of the
		questionnaires.
•
Input returned hard copy questionnaires for inclusion with on-line
		surveys responses.
•
		

Undertake a full analysis of all questionnaire responses and produce 		
findings to include appropriate graphic displays.

•
		
		

Produce a report of the findings of the survey and include an Action
Plan for issues that can be addressed and for further consultation
activity that may be required.

Community Plan Group and Town Council agreed to support the work by:
•

Providing CL with ward names.

•
		

Engage in a dialogue on questionnaire content throughout
development of the questionnaire.

•
		

Distribute publicity materials and use local intelligence to deliver hard
copy surveys to strategic locations around the town.

•
Promote and encourage engagement in the process within the local
		community.
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Consultation Activity
The Community and Youth Questionnaires were prepared and went live on the
28th September 2015 with a closing date of the 16th October 2015. Both
questionnaires were accessible online and the main questionnaire had 1500 hard
copies printed with free post envelopes for return.
Posters were produced for distribution by the group and a press release prepared
and sent to local press and radio. (Appendix 1,2,3).
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Main Questionnaire Analysis
437 questionnaires were completed, 289 online and a further 148 hard copy If we
base the return as one questionnaire completed per household (based on 9000
households) this indicates a 5.5 % return. A copy of the questionnaire can be found
in the Appendices (Appendix 4).
A number of questions produced significant additional comments, these are not
contained within this report but can be provided to the Town Council and
Community Plan Group separately. To reference where this applies * followed by a
letter e.g (a) has been used.
Profile of responders
59% of those who responded indicated that they were representing themselves
and 31% their household. Of the responders who indicated their gender 34.9%
were male and 45.3% female.
Age breakdown
19 - 24 years
25 - 34 years
35 - 44 years
45 - 54 years
55 - 64 years
65 - 74 years
75 or over
Prefer not to say

5.5%
7.8%
11.0%
19.1%
24.4%
23.4%
8.7%
0.2%

Figure 1
The 55-74 age group make up the highest percentage of responders 47.8% Figure 1
illustrates the full breakdown.
The questionnaire sought to ascertain in which ward the respondents lived. 147 of
those respondents did not know the ward and provided a postcode * (a)
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The ward with the least number of responses was Brunswick Drive with a 4%
representation. Figure 2 illustrates in which ward responders live.

Which Ward do you live in?
Brunswick Drive

Scarborough

Seacroft

St Clements

Winthorpe

4%
19%

32%

30%

15%

		

Figure 2

38% of responders indicated that they had lived in the town for more than 20 years,
40 responders who had lived in the town for less than 12 months said where they
had come from. A wide range of locations were given * (b)

How long have you lived in Skegness?
Less than 1 year

1 - 5 years

6 - 10 years

11 - 20 years

6%

38%

23%

16%
17%

		 Figure 3
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Almost half of responders stated that they were attracted to Skegness to be near
the sea and beaches, with the cost of housing and being close to family the
second and third most common reason given. *(c)
Being close to the sea/beaches
The natural environment/scenery
Its cleanliness and tidiness

49.4%
22.4%
14.9%

Its schools
The cost of housing
A strong sense of community
Its transport links
Closer to family
Always lived here
Other

3.0%
26.3%
8.6%
4.7%
24.7%
18.4%
22.6%

Figure 4
38.2% of responders are retired, and 21% in full time employment. Figure 5 shows
the full breakdown of the employment status of responders who completed the
question.

Are you:
Employed full-time

4%

4%

Employed part-time

5%

21%
Self-employed
In seasonal employment

10%

Unemployed
Full-time student

38%
Retired

9%
3%

4%

A full time carer/looking after
family members

2%

Long-term sick

Figure 5
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Responders were asked if they had experienced any discrimination 82.5%
indicated they had not.
Have you experienced any problems as a result of the following characteristics?
(Please tick all that apply):
Answer Options
Response Percent
Response Count
Age
8.2%
32
Disability
10.8%
42
Ethnicity
0.3%
1
Gender
1.5%
6
Gender reassignment
0.0%
0
Religion or belief
0.8%
3
Sexual orientation
1.0%
4
No problems
82.5%
321

Figure 6
The questionnaire sought to ascertain the level of IT skills amongst responders.
Given the high number of questionnaires completed online it is not suprising that a
high level of computer knowledge was recorded, as illustrated in Figure 7.

Please provide either a Yes / No answer on each line
for the following:
450
400
350
300
Yes

No

250
200
150
100
50
0

I can use a computer I feel confident to use I own a computer/
a computer
laptop/tablet

Figure 7
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General Questions
Asked to give the best three things about Skegness the top three responses were:
The Beach / Seafront (190 responses)
The People / Community (131 responses)
The Fresh Air (77 responses)
* (d) Other recorded responses
‘The people that
live here are simply
nice to be with.’

‘Beautiful beaches.’

‘The air is clean
and refreshing.’

A wide range of suggestions were put forward for areas for improvements in the
town * (e), the number of responses for each is given in brackets.
1.

The top three were:
Roads (127)
‘Quality of road
surfaces.’

2.

Shops (119)
‘Better selection of
retail outlets.’

12.

‘More safer
crossing points on
Roman Bank road.’

‘Encouraging a
wider range of
shopping experience
(for residents extending
into the Wintertime) not
an easy feat!.’

Skegness Community Led Plan Report

3.

Facilities and services (71)

‘Improved range of
quality restaurants.’

‘Improvement of
NHS services.’

‘More opportunities
for young people.’

‘More facilities for the
younger generation.’

The three identified priorities for improvement over the next five years:
1. Resurfacing, traffic control, safety. Roads (110)
2. Quality of shops, encouraging high street brands, less charity shops. Shops (82)
3. Improve employment opportunities for youngsters, improve the economic
wellbeing of the town by attracting employment not specifically
connected with tourism. Jobs (50)
The full list of comments categorised under seventeen headings * (f)
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Employment and Skills
26% of responders have struggled to find employment locally. (The figure recorded
may be low due to the predominant age of the survey responders 54 years+).
27% of responders (78) feel they need to improve their opportunities for
employment, a wide range of skills needs were given. * (g)
62% of responders do not feel there are sufficient opportunities to develop
employment skills in the town.
Barriers to employment
1.

Seasonal / short term contracts (103 responses)

2.

Lack of employers / jobs (35 responses)

3.

Transport / travel (20 responses)

Community Safety
Feeling safe in the community is an important part of general wellbeing. The
questionnaire sought to identify any issues and areas of concern from responders.
Figure 8 illustrates that 57.9% of respondents think crime is an issue in Skegness.

Do you think crime is an issue in
Skegness?
Yes

No

42%
58%

		Figure 8
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Looking at how to tackle crime and improve safety in the town responders gave
the following as the top three options:
•
•
•

Dealing with anti-social behaviour 78.9%
Dealing with public drinking and substance abuse 78.9%
CCTV in public spaces 62.9%

A number of other options were given * (h)
The areas most mentioned for CCTV installation and improvements in street lighting
are:
1. Lumley Road (25)
2. Grosvenor Road (13)
3. Drummond Road (10)
28% of responders stated that they would like to join a Neighbourhood Watch
Scheme. Contact details have been supplied by 57 people and these have been
supplied separately to the Community Plan Group and Town Council.
Respondents rate the following as serious problems in the town:
1. Drugs (174 responses)
2. Anti- Social behaviour (113 responses)
3. Shop lifting (109 responses)
A problem but not so serious are:
Burglary (171 responses)
Vandalism (163 responses)
Damage to vehicles (139 responses)
105 respondents indicated that they had been victims of crime in the last 12
months. Anti-Social behaviour recorded the highest response rate.
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Figure 9 illustrates the full breakdown of how responders have been affected by
crime. The top three are highlighted.
Answer Options
Burglary
Damage to vehicles
Vandalism
Drugs
Indecency
Public order
Theft of a cycle
Theft of a mobility scooter
Theft from a vehicle
Theft from a person
Shop lifting
Theft of a vehicle
Assault
Domestic violence
Hate crime
Anti-social behaviour

Response Percent
17.1%
24.8%
13.3%
7.6%
6.7%
6.7%
9.5%
1.0%
4.8%
11.4%
6.7%
3.8%
3.8%
3.8%
6.7%
37.1%

Response Count
18
26
14
8
7
7
10
1
5
12
7
4
4
4
7
39

Figure 9
Although more than half of all responders feel that crime is an issue in Skegness
88 % said that they feel safe in the town.

Do you feel safe in Skegness?
Yes

No

12%

88%

Figure 10
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When asked if there were specific areas where people felt unsafe the following
locations were identified by responders feeling unsafe at night:
Town (14)
Grosvenor Road (13)
Seafront (7)
Roman Bank (6)
Tower Gardens (6
Lumley Road/ Avenue / Square (4)
Finally in this section of the questionnaire 30% of responders indicated that they do
not know how to contact their local police or Community Support officer.

Communication
The questionnaire sought to ascertain how people in the town would like to be
kept informed and receive information about important events and
developments.
Responders gave a mixed response on how they would like to be kept informed of
the top three:
1. Email
2. Social media
3. Local press
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The Environment
A clean and well maintained community generates pride and can help reduce
the likelihood of vandalism.
Responders were asked for their opinions on questions related to the physical
appearance of the town. The top answers given were:
1.

Roads pavements and public footpaths in need of maintenance

2.

Dog fouling

3.

Litter

The comments received to this question are contained within * (i)
Figure 11 illustrates the full breakdown of the responses.

Do you think any of the following detract from the town’s physical environment?
Yes

No

Don't know

350

300

250

200

150

100

50

0

Figure 11
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Responders were asked to identify specific areas that require attention. 181
responders provided information. Their comments have been categorised *(j)
The key physical features of the town that responders would like to see preserved
are listed below in order of most popular. The number of responses for each
feature is shown in the brackets.
Tower Gardens (28)
Gardens / flowers (28)
Field by pier (18)
Beach (12)
Gibraltar Point (11)
Fairy Dell (9)
Clock tower (8)
Boating lake (7)
The top three features that are seen as priority for improvement are:
Roads and pavements (22)
Sea front (20)
Clean up (18) includes litter and dog poo.

‘This is the area where
most visitors are, keep it
clean, tidy and nice
flower displays in the
summer.’
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Healthy Lifestyles
In order to support residents maintain and improve their lifestyles responders were
asked a number of questions (Figure 12). The only physical activity where a
significant number of responders are engaged on a daily basis is walking,
swimming and cycling are the second and third most popular activity.
What physical activities provided in the Town do you or your family take part
in and how often?
250

200

Never
Less than monthly
Monthly

150

Weekly
2 - 3 times a week

100

Daily

50

0

Figure 12
A wide variety of reasons for not participating in physical activity were given by
respondents:
•

Not interested was the main reason (49 respondents)
If you do not participate in any physical
activities, what is your main reason for not
doing so?
Lack of finances

16%

Lack of time

34%
18%

7%

2%
23%

		Figure 13
20.
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sports facilities
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Lack of knowledge on what is
available
Other (please specify)
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41 respondents also said health and disability issues prevented participation in the
physical activities mentioned in the questionnaire.
Looking after children/family, working and being a carer also were seen by some
responders as preventing participation in physical activity.
The most popular social venues for responders is illustrated in Figure 14.
Do you or your family meet other people for social activities in
Skegness at any of the following facilities?

60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%

Figure 14
Restaurants, clubs and meeting at day centres were also mentioned by
respondents.

Local Government
To support the improvement of services the questionnaire wished to ascertain
responders knowledge of the responsibilities of local government.
Figure 15 illustrates that:
The majority do not know who their Town Councillor is or where they hold their
meetings. However, the majority of responders would know how to contact their
Town Council and would feel comfortable in doing so.
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Answer Options
Do you know who your Town Councillor is?
Do you know when the Town Council meets and where
they hold their meetings?
Do you know how to contact your Town Council?
Would you feel able and comfortable contacting your
Town Council?

Yes
146
128

No
192
210

210
247

127
80

Figure 15
The main reasons why responders feel uncomfortable in contacting their town
council are:
‘I don’t feel that they would be
Unapproachable (7)
interested in speaking to me.’

Not listened to (7)

‘Have contacted by email and phone
but got no response or action.’

Lack of confidence (12)
‘I would feel comfortable in contacting
them but I would not have any
confidence in them to do what I ask.’

Lack of knowledge of whom / how to approach (10)
‘Don’t know who or
where to go.’

The full comments list is given in * (K)
22.
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Do you feel confident that you can contact the
correct council if you have a query about the
variety of services offered i.e. Lincolnshire
County Council, East Lindsey District Council,
Skegness Town Council?
Yes

No

39%
61%

Figure 16
Responders commented that the best methods to better communicate the
different council’s responsibilities would be:
•
		

Leaflet (22): a yearly leaflet sent out to all homes, explaining about all
the different councils and their responsibilities.

•
		

Newsletter (21) A monthly town newsletter telling everyone what is
going on and where, when, how.

•

Website (9).

•

Local paper (8).

Traffic and Transport
Responders were asked to identify the type and frequency of use of a variety of
transport methods (Figure 17).
The most popular methods of travel given by responders are:
Walking (229 responses).
Daily use of a car (204 responses).
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Please state how often you use each of these methods of
travel.
250

200
Never
Less than monthly

150

Monthly
Weekly

100

Daily

50

0

Bus

Car

Bicycle

Walk

Taxi

Train

Figure 17
The most popular method of travel for responders who are employed is the car:
Car (63%)
Walk (24%)
3 people did say they work from home and 2 said they lived at their place of work.
In seeking information about bus services the majority of responders indicated that
they would use time tables at bus stops.
234 responders in total would use a leading rail website to find train travel
information. ‘Other’ comments also indicated that 24 responders would use the
internet for general information.
Convenience (37 responses) cost (23 responses) and preference for using a car
(13 responses) were given as the main reasons why some responders do not use
public transport.
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Do you consider any of these traffic issues to be a
problem?
180
160
140
120
100
80
60
40
20
0

Don't know
Not a problem
Minor problem
Major problem

Figure 18
Traffic congestion is highlighted as the biggest major traffic problem in Skegness
(Figure 18).
On street parking, lack of available parking, and speeding traffic are also seen as
problems.
The locations identified as having traffic congestion problems are:
•

Roman Bank (75 responses)

•

Lumley Road (34 responses)

•

Town Centre (36 responses)

Other areas identified:
•

A52 (22 responses)

•

Burgh Road (22 responses)

•

Schools (17 responses)

•

Wainfleet Road (15 responses)

•

Grand Parade (13 responses)
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24% of responders stated that they have a problem with obstacles that affected
their mobility in the town and / or access to services.
25 responders gave the main reason for traffic problems as the condition of the
roads and / or pavements.
‘I have difficulty on the
pavements everywhere,
they are so uneven I have
fallen over a few times,
and there are so many
pot holes on the roads.’

Local Services
The questionnaire sought to identify how responders rated the provision of local
services.

How do you rate the provision of the following local
services?
200
180

Don't know

160

Poor

140
120
80

Not very
good
Satisfactory

60

Good

100

40
20
0

Retail
shops

GP
surgeries

Dentist

Schools

Colleges

Adult
education

Library

Recreation Disability
activities Support
Services

Figure 19
As Figure 19 illustrates Schools library and Dentist received the highest positive
ratings.
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The full breakdown is illustrated in (Figure 20).
Answer Options
Retail shops
GP surgeries
Dentist
Schools
Colleges
Adult
education
Library
Recreation
activities

Very good

Good

Satisfactory

Poor

Don’t know

102
95
117
72
63
54

Not very
good
83
85
27
10
29
39

30
30
39
42
10
6

67
63
89
67
36
36

39
52
15
6
26
38

3
6
32
109
135
132

50
20

70
52

114
74

19
45

12
20

51
92

Figure 20

Housing
69% of responders indicated that they own their own home.
Of the 31% who rent, 30 responders (27%) indicated that they would like to buy
under a housing association shared ownership scheme.
72% of responders indicated that they would not be looking for housing.

Will you or anyone else in your household
be looking for housing in Skegness?
Now

In the next 1 - 3 years

In the next 4 - 5 years

8%
10%
10%

72%

Figure 21
27.
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Of those responders who said they would be looking for housing the most common
reason given was a need to move to their own home.
Need smaller home
Need larger family home
Need to move to my own home
Need adaptations for disabled
Need supported accommodation
Need retirement accommodation
Need space to work from home
Other (please specify)

9.0%
15.7%
32.6%
3.4%
2.2%
11.2%
1.1%
24.7%

8
14
29
3
2
10
1
22

Figure 22
The other reasons are given in * (l)
Only 6 responders indicated that they had some support needs.
‘My wife does not
remember me at times.
Does not remember where
she lives at times. I am born
in 1928, she is born in 1931.’

‘Due to the nature of having a
Learning Disability, and having
to depend on Social Services
added support, this is the only
option to trying to lead a
normal life as possible.’

‘Movement and stair
problems in the next
few years.’

‘I have a carer
which is helpful.’

‘Lots of
support needs.’

‘Sheltered warden
assisted housing.’

28.
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Responders were asked for their views on a number of given statements, the results
of which are shown in (Figure 23).
Please give your views on the following:
300
250
200
Disagree

150

Agree

100
50
0

More houses
should be built
in the centre
of town

Extend town There is a needThere is a need Developers Development
Shared
boundaries to
for more
for more
should make a should take
ownership
allow housing starter homes homes to rent
financial
place
properties
development
contribution to
between
should be
town facilities
existing
encouraged
dwellings

Figure 23
The highest recorded responses are:
269 responders feel that developers should make a financial contribution to town
facilities.
236 responders would agree that there is a need for more starter homes.

Has anyone in your household had to move away
because they could not:
160
140
120
100

Not applicable
No

80

Yes

60
40
20
0

Find suitable housing locally

Afford suitable housing locally

Figure 24
31 responders said that someone in their household had to move away because
they could not find suitable housing locally.
25 responders said that someone in their household had to move away because
they could not afford suitable housing locally.
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Affordable Warmth
Affordable Warmth can be a worry for many during the winter months as the cost
of energy continues to rise. The community plan seeks to ascertain responders’
awareness of how to save money on heating bills.
74% of responders indicated that their homes are warm enough.
However only 34% of responders said that their winter fuel bills were not a problem
to them.
Impossible to manage
A financial strain
A worry
Not a problem

4.0%
17.4%
44.7%
33.9%

13
56
144
109

90% of all respondents said they knew how to switch suppliers to lower their bills.

Park and open spaces
Understanding the current quality of the park and open spaces will enable the
community plan to identify any actions to improve the facilities should these be
required.
The predominant age profile of responders being over 45 years of age has most
likely led to the “no opinion” answer being most often selected.

140

How would you rate the overall provision of the
current playground/recreation ground facilities for
the following ages?

120
Excellent

100

Good

80

OK
Poor

60

Very poor

40

No opinion

20
0

For 0 - 3 years

For 4 - 7 years

For 8 - 11 years

Figure 25
Specific areas rated as very poor or poor:
Tower Gardens (20 responders)
Play areas (22 responders)
Activities for older children (30 responders)
The full list of comments can be seen in * (m)
30.
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Responders identified toilets as most needed facility in the recreation ground (76%),
with picnic benches a close second (69.5%).

Which of these facilities is most needed in the
recreation ground?
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0%

Externally accessible toilets

Picnic areas/benches

Refreshment kiosk

		
Figure 26
Respondents provided 78 comments related to the need for facilities * (n)
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Paying for services
The questionnaire wished to ascertain if respondents would be prepared to pay
additional Council Tax to retain or provide additional or new services should the
need arise.
As Figure 27 denotes almost half of the respondents would not be prepared to pay
more Council Tax, the amount the remaining 53 % would be prepared to pay
varied, with only 8% would be prepared to pay the £2.00 maximum suggested.

If funding to the Town and District Councils or
Lincolnshire County Council were cut would you
be prepared to pay a small council tax increase
in order for the Town Council to provide or retain
services? If so, how much?
£0.25 per week

14%

£0.50 per week
14%

47%

£1.00 per week
£2.00 per week

17%

I would not be prepared to pay
more

8%

Figure 27
Responders were asked to prioritise services that they feel extra council tax could
be spent on.
The top 3 recorded:
1.

Keeping public toilets open

2.

Provision of litter bins around the town

3.

Cutting of grass verges

32.
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Finally responders were asked were asked to identify other services they may be
willing to pay extra for. There were 55 responses * (o)
Answer Options
Cutting of grass verges
Keeping public footpaths open
Planting of ornamental beds and containers
Keeping public toilets open
Provision of litter bins around the town
Provision of street seats/benches
Maintenance of bus shelters
Provision of library services

1
22
11
18
55
24
4
6
27

2
17
23
20
32
25
19
6
15

3
16
20
21
20
32
22
8
9

4
25
13
12
16
21
19
17
11

5
15
24
14
9
11
30
17
6

6
15
20
15
7
13
20
16
18

7
13
13
11
1
7
16
38
19

8
9
10
23
4
3
6
27
36

Figure 28

Volunteering in support of the Community Plan
The Community Plan will require volunteers to ensure it is successful and delivers the
key actions identified.
41 responders provided their contact details. In line with Data Protection these are
being provided to the Town Council and Community Plan Group separately.
The main interest of these volunteers relate to:
•

Events

•

The Environment

•

Traffic Issues

Other comments
Respondents were invited to make any additional comments they would like.
These are shown as * (p). As these are varied we have been unable to categorise.
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Skegness Youth Questionnaire
Methodology
Community Lincs designed an on-line questionnaire for young people aged 11-18
years as requested by the Community Plan Group and Skegness Town Council. The
aim of this questionnaire was to seek the views and aspirations of young people
regarding their town, what they like, what they dislike and what improvements /
changes they would like to see. The analysis of this questionnaire will be combined
with that of the main questionnaire to form the final recommendations/actions put
forward to the Community Plan Group and Skegness Town Council.
Promotional material targeting young people was designed by Community Lincs
and sent to the Group and Town Council for distribution. Further marketing
information was produced for dissemination through press, radio and local
contacts.
102 responses were collected.
However on analysis:
4 were ineligible (responders were over 65yrs of age).
36 were incomplete (answered only the Data Protection Question) leaving 62
completed questionnaires for analysis.
The response rate to the questionnaire was disappointingly low. With just over 2000
11-18 year olds on the school role in Skegness the 62 responses represents just 3%
return.
The biggest majority of responders were from the 15-18 year old category (63%)
who are traditionally the most difficult to engage in consultation activity.

Questionnaire Analysis
About you
100% agreed with the data protection statement.
Responders profile
Male
Female
11-14yrs
15-18yrs
Not disclosed

54.8 %
45.1 %
26.3 %
63.2%
10.5%

At school
At College
Apprenticeship
In Work
Other
34.

54.9 %
16.9%
1. 4%
23.9%
2.9%
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As the graph (Figure1) demonstrates the majority of responders have lived in
Skegness all their lives and for the few that have moved in recent years this has
predominately been from the surrounding area.

How long have you lived in Skegness?
Less than 1 year

1 - 5 years

6 - 10 years

11 - 18 years

6%
18%

15%

62%

		

Figure 1
If you have lived in Skegness for less than 12 months, where did you move from?
Chapel St Leonards
Nottingham

Hong Kong
East Keal

I live near Skegness
Spilsby

Responders were asked to identify the Skegness ward they reside in. Of the 56
responses to this question 31 responders were unable to identify the ward.
However 36 postcodes were recorded, Figure 2 illustrates the breakdown of wards
that responders reside in, with Seacroft and St Clements Wards providing the
highest representation.

Which Ward do you live in?
Brunswick Drive

Scarbrough

Seacroft

St Clements

4%

7%
16%

55%
14%

		

		

4%

Figure 2
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What is the best thing about living in Skegness?
When asked what is the best thing about living in Skegness the analysis identified
specific themes amongst the open ended responses:
Seaside / Beach
(25 responses)

Size / Accessibility
(10 responses)

Arcades / Amusements
(9 responses)

Shops / Food Outlets
(7 responses)

The amount of
activities / things to do
(6 responses)

Friendly people
(5 responses)

Figure 3
‘The Cinema, The
Arcades and The
Music Shop.’

‘Being by the sea.’

‘Decent range
of shops.’

‘It’s small so
everything is within
walking distance.’

‘The atmosphere,
clean air.’

‘The amount there
is to do when in
season.’

‘Friendly people.’

‘Relaxed way of life.’

Young people see the sea and beaches as the best asset the town has and rate
the schools and the dentists as providing the best local services.
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The thematic approach was again used for the 57 responses to the question.
What is the worst thing about living in Skegness? (Figure 4)
Anti-social behaviour
(13 responses)

Business / Tourism
in the Summer
(10 responses)

Lack of qualtiy shops
(10 responses)

Litter / Dirt
(4 responses)

The weather
(5 responses)

Roads / Traffic /
Parking
(5 responses)

Lack of things to do
off season
(4 responses)

Lack of jobs
(3 responses)

Figure 4

‘All the traffic in the
holidays.’
‘The drunks, and
teenagers wandering
the streets causing
trouble.’

‘High Street needs
more modern shops.’

‘There is a lack of life
in Skegness during
the winter months.’

‘There are very
limited transport links
to cities and other
major places.’
‘Limited Employment.’

37.

‘Can look dirty time
to time especially
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with rubbish.’
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Responders were asked what they considered were the 3 main improvements need
in the town in the next five years. From the open ended responses collected the
themes that emerged are shown in Figure 5:
The top priorities identifies are improved shops, more activities and improvements to
public transport and the roads in the town.

More / better shops
(23 responses)

More attractions /
activities for locals
and tourists
(23 responses)

Transport / parking /
roads
(22 responses )

Regenerate
apperance of town
(6 responses)

Litter / Clean up
(14 responses)

Reduce crime
(5 responses)

Figure 5

‘Bigger range of
branded shops.’

Clean up parks and
lakes.’

Job opportunities
(4 responses)

‘We need more
industry to create
more jobs.’

‘Better / more street
lighting positioned
down streets.’

38.

‘Develop a
programme of events
out of season for
locals.’

‘Removal of derelict
buildings / regeneration.’
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Responders were asked what one thing they would change about the town.
The shops was the most popular response collected as shown in Figure 6.
Shops
(18 responses)

Activities / attractions
(8 responses)

Traffic / roads
(4 responses )

Cleanliness
(3 responses)

Crime
(2 responses)

Green space
(2 responses)

Figure 6

‘Add more
attractions for the
community to do.’

‘Department shops,
promote the idea of big
businesses in Skegness,
help bring the name out
and bring in tourism.’

‘I would make it more
green, visibly and
energy wise.’
‘If I could change
something in Skegness, I
would like to have more
CCTV cameras for the
safety of people.’

‘Traffic congestion.’
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Community Safety
Two thirds of all responders felt that crime was an issue in the town as illustrated in
Figure 7.
Do you think crime is an issue in Skegness?
Yes

No

38%

62%

		

Figure 7

Although young people have said that crime is an issue in the town 67% feel safe
and confident when outside of their homes. However a significant 33% do not feel
safe. As the graph (Figure 8) illustrates.

Do you feel safe and confident to hang
out with friends in places outside your
home, around the town?
Yes

No

33%

67%

		

Figure 8
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Young people who said that they did not feel safe when out with friends were
asked to identify areas where they felt unsafe.
The responses are shown in the table (Figure 9)
Winthorpe park.
Town areas, even
the arcades are not
safe, my friend was
attacked in cinema
arcade
Too many
unemployed and
foreigners loitering
around

Too many muggers

Chip pan ally, youth
centre, back ally
ways

Because of some of
the people
(especially
teenagers) around
town

Grosvenor Road at
night. Sunshine Park

Sunshine Park,
Grosvenor Road

Heard of many bad
stories and incidents
that have occurred
within Skegness

Other residents/
tourists are very
vocal in expressing
anger in public and
also there is almost
always drunk
people walking
around during the
day

May have crime

No. Where I feel safe
as youth behaviour
disgusting as well as
adults swearing. Too
much drinking and
drug taking in town
Would depend
which area of
Skegness

Everywhere because
of people hanging
around drinking,
taking drugs and
abusive behaviour

If you are out and
you see someone
that looks a bit rough
you get a bit worried
and its usually like
down back roads or
in town
People here are
There is many
undereducated with
incidents where
people are attacked the childish
for no reason. There behaviour, they
are also times when should be aware
there is no violence that their drunk
but I feel intimidated actions may affect
others
by large gangs mostly men
Millennium Gardens You do not feel safe
(Park)
at night in the city
center, because a
lot of people during
the weekend is
drunk
Tower Gardens

Figure 9
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Drinking and the actions that result from excessive alcohol are highlighted by a
number of respondents along with the specified areas of Grosvenor Road,
Sunshine and Winthorpe Park Millennium Gardens and Chip Pan Alley
Only 6 responders said that they or family had been victims of crime. The 5
responses collected were:

‘Anti- social
behaviour damage
to parents property.’

‘Parents house behind
damaged by teenagers
throwing stuff at windows
and car.’

‘Robbing / steal
things from me.’

‘Not personally but I have
seen many of my primary
school friends already
involved in gangs and
drugs at the age of
17/18.’

‘Someone broke into
my mums car and
stole her stereo.’
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Almost three quarters of the 58 responders feel that there is a problem with young
people taking drugs in the town (Figure 10).
Do you feel that there is an issue in Skegness with people
aged 18 and under taking drugs?
Yes

No

21%

79%

		Figure 10
72 % of responders also feel there is a problem with under-aged drinking (Figure 11)
Do you feel that there is an issue in Skegness with people
aged 18 and under drinking alcohol?
Yes

No

28%

72%

		Figure 11

Three quarters of responders said that they knew how to contact their local Police
or Community Support Officer but a significant 19% stated that they did not know
how to do this (Figure 12).
Do you know how to contact your local Police or Community Support Officer?
Answer Options
Yes
No

Figure 12

Response Percent
80.7%
19.3%
43.

Response Count
46
11
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The Environment
Figure 13 illustrates what responders see as significant problems in the town. The top
four responses are:
Litter, Road Maintenance, Pavement Maintenance and Dog Fouling.

Do you think any of the following are a problem in the town?

60
50

Don't know

40

No

30

Yes

20
10
0

Figure 13
The least problematic areas are abandoned vehicles and dogs off their leads.

‘Need more car
parks!!!’

‘Roads are terrible,
most have pot holes.’

44.
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parking.’
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Responders were asked to identify their one top priority for physical improvements
to the town. The answers given have been categorised in Figure 14 and illustrate
that the removal of litter is considered the top priority.
Roads
(6 responses)

Litter
(13 responses)

Shops
(3 responses)

Modernise buildings
(3 responses)

Outside space / parks
(5 responses )

Improve housing
(2 responses)

Train station
(2 responses )

Figure 14

Local Services
Responders were asked to rate the provision of key local services from very good
to poor and don’t know. Analysis of the responses only clearly identifies schools
and dentists as having the best rating. Figure 15 illustrates that the other services
received mixed responses.
How do you rate the provision of the following local services?

Outdoor places to socialise
Indoor places to socialise

Don't know
Poor
Not very good
Satisfactory
Good
Very Good

Libraries
Colleges
Schools
Dentist
GP surgeries
Retail shops
0

Figure 15
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Healthy Lifestyles
Figure 16 shows that responders opinion is fairly evenly divided on the availability of
physical activities in the town.
Do you think there is a good range of physical activities available
in Skegness for people of your age?
Yes

No

47%
53%

		Figure 16
76% of responders indicated that they do engage in sport or regular exercise with
walking, running and football being the most popular of activities.
What sports or exercise activities do you take part in and how often? Please only tick one box per row.
Answer Options

Daily

2-3
times a
week

Weekly

Monthly

Less than
monthly

Never

Rating
Response
Average
Count

Football

9

5

4

3

4

24

4.22

49

Racket Sports

3

3

4

1

10

27

4.94

48

Swimming

2

2

5

7

19

15

4.68

50

Gymnastics

1

0

2

0

3

41

5.70

47

Attend a gym

4

4

6

2

6

27

4.69

49

Cycling

4

3

6

10

8

16

4.34

47

Walking

36

4

5

1

1

4

1.80

51

Running

9

4

6

10

1

17

3.87

47

Athletics

2

2

4

3

5

31

5.13

47

Outdoor/indoor bowls

1

0

0

2

3

41

5.74

47

Judo/Karate

1

2

1

0

0

44

5.67

48

Other (please specify)

10
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The graph (Figure 17) shows that there were a variety of reasons given for
non-engagement in sport with “ not interested “ only slightly higher than the others
given.
If you do not do any sport or exercise, why is this?

40.0%
35.0%
30.0%
25.0%
20.0%
15.0%
10.0%
5.0%
0.0%

It costs too
much

You don’t
have time

The facilities Not interested You don’t
You feel
Other (please
are too far
specify)
know what embarrassed
away
or selfactivities you
conscious
could do
locally

Figure 17
Responders were asked if there were enough activities in the town that they could
afford to participate in (including sports, clubs and general leisure activities e.g.
cinema). The response was fairly evenly split with 52% saying there is enough
activities that they could afford but 48% saying there is not.
Asked for their opinion of the parks and green spaces in the town, only 19% of
responders rated them as very nice / nice, with 31% saying they are pretty bad or
awful (Figure 18).

How do you rate the parks and outdoor
spaces in Skegness?
Very nice

Nice

Okay

9%

Pretty bad

6%
13%

22%

50%

		
Figure 18
47.

Awful

Skegness Community Led Plan Report

Those that rated the parks / green spaces as pretty bad or awful cited litter and
anti social behaviour (including drug taking) amongst the top reasons.

‘Just all-round
cleaned up.’

‘Add more stuff for
people to do.’

‘Management such
as patrol.’

‘Better play
equipment and
outdoor space to
run around.’

‘More attractive qualities
that make you want to
spend your time there,
maybe a cafe (a good
one or nice restaurant).’

Responders were asked how they feel the parks and open spaces could be
developed.
The table (Figure 19) illustrates a selection of the common responses.
Don’t feel safe going
alone.

Wainfleet playing field
being taken away from
us leaving us nowhere to
play football with friends.
Tower gardens has too
many bad
people hanging round
in it.

Tower gardens full of
chavs and drunks...
Wainfleet playing field
soon to be redeveloped
so can’t play football
with friends.

The grass is horrible and
there’s no flowers and
they’re full of litter.

Parks and outdoor
spaces are filled with
litter and needles used
for drugs, sometimes
drunk adults or older
teenagers hanging out in
somewhere that is meant
for children to play in.

There filled with youths
that shout abuse and
make you feel
intimidated.

They are poorly
managed.

Drugs and violence.

Meeting places for
violent youths and drug
use.

Space is limited, and
where available, is filled
with chavs/litter etc.

They are filled with litter,
a lot of stuff is broken
and generally it isn’t a
nice environment.

Litter can sometimes be
dangerous.
Poorly maintained,
covered in dog poor. No
facilities available.

Very outdated.

They are very run down
or vandalised

Figure 19
48.

Skegness Community Led Plan Report

Removal of litter, damaged equipment and those displaying anti-social behaviour
are the common themes.
Responders were asked to name one thing that is currently not available in
Skegness that they would like to do. Ice skating with 17 responses was the
significantly popular answer. Tennis Courts and Coastal Cycling paths were the
second most popular answers, although both had only 3 responders name them.

General
Responders were asked if they would be interested in being part of a youth forum
and if so to give their details, only 3 responders said they were interested. 2 are
under 18 and ticked the box to say parental permission had been given to supply
contact details.
Asked where they imagined they would like to be in 10 years time 80% of
responders said living outside of Lincolnshire with the main reasons given as job
opportunities, higher education, living in a city or living abroad. (Figure 20).

When you imagine yourself in ten years’ time,
would you like to be...
Still living in Skegness

Living elsewhere in Lincolnshire

Living outside Lincolnshire

16%
4%

80%

		Figure 20
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Responders over the age of 15 years where invited to complete the remaining
sections of the questionnaire.

Employment
Only 8.8% of 45 responders rated employment opportunities in the town as very
good or good. 53.3% said that opportunities were either poor or very poor (Figure
21).

How do you rate employment opportunities
in the town?
Very good

Good

11%

Average

5%

Poor

Very poor

4%

38%
42%

Figure 21
55% of 44 responders are worried about finding a job when they leave school/
college. The main reasons (18 responses recorded) given were that:
•

Not many available in the area (6)

•

Want a well-paid career (5)

•

Won’t find a job that they enjoy (3)
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17 responders indicated that they are currently unemployed 10 for less than a year
but 7 stated that they have been unemployed for more than 2 years. (Figure 22).

If you are unemployed how long have you
been out of work?
Under 6 months

Under 12 months

1 - 2 years

More than 2 years

41%
53%

6%

		

Figure 22
Only 11 responders indicated that there are skills and learning that they feel could
improve their job opportunities.

‘Literacy and
language skills.’

‘Personal health for
sport and other
leisure activities.’

‘I would like more
places where you
can learn foreign
languages.’

‘Maths skills and
graphical skills
(architecture).’

‘Life skills.’
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Housing
7 responders indicated that they would be requiring their own housing in Skegness
within the next couple of years. 37 said this would not be the case.
As Figure 23 shows one bedroom flat (3) or a two bedroom house (2) were the
most popular answers.
If you have answered yes, what type of property would
you be looking? (Please tick only one answer.)
One bedroom flat

Two bedroom flat

Three bedroom house

Other (please specify)

Two bedroom house

13%
37%

13%

25%
12%

Figure 23
Only 1 responder thought that they would be able to buy a property, 22 said that
they did not know (Figure 24).

Do you know if you will be able to buy a
property?
Yes

No

Don't know

3%

38%

59%

Figure 24
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57.2% of responders (20 individuals) said that they were either excited or fine about
the prospect of looking for their own home (Figure 25).

How do you feel about the prospect of
looking for your own home?
Excited

Fine

Worried

Don't know

14%

20%

23%
43%

		Figure 25

Local Government
Of the 43 people who responded to the question about who is their town
councillor, 39 respondents said they did not know who their town councillor is and
32 (76.2% ) would not know how to contact the Town Council.
In addition the majority of responders are not aware of the services provided
through local government with lack of knowledge of the services provided by the
Town Council being the highest (Figure 26).
Do you know what services are provided by
35
30
25
20

No
Yes

15
10
5
0

Lincolnshire County Council

		
		Figure 26

East Lindsey District Council
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Conclusions and Recommendations
The community have had the opportunity to have their say on key issues pertinent
to Community Led Planning through questionnaires:
11-18 years of age (available on line).
Over 18 years of age (available as a hard copy survey and on-line).
Marketing of the consultation process was undertaken using a variety of media
from posters to press releases to radio and word of mouth. However engagement
in the consultation activities was disappointing. Within the youth questionnaire the
highest percentage of responders were from the 15-18 year age group; the main
questionnaire 47.8% of responders were over the age of 55 years of age with only
13.3% of responders aged between 19 and 34 years of age.
The Best Things About Skegness
Analysis of both questionnaires identifies that responders see the sea and beaches
as the best thing about Skegness; the main questionnaire also identified the
“people (community) in second place.
Action

Promote what’s good about Skegness.

Roads and Retail
Improvements to road and retail facilities were seen as key areas requiring action
by responders in both questionnaires as well as the availability of more social
activities and facilities for young people.
Action
		
		

We would recommend Sub groups made up of representatives of the
Community Plan Group and Town Council to look in more detail at 		
what actions could be set in place to address these issues.

Employment
Findings in the main questionnaire also identified the need to improve employment
opportunities for young people. This issue was underlined by young people
themselves 53.7% rating the current employment opportunities in the town as poor
and more than half of the responders are worried about finding a job when they
leave education. Responders of the main questionnaire feel the main barrier to
employment relates to seasonal and short term contracts.
Community Safety
The questionnaires identified that whilst responders feel that crime is an issue (with
drugs and anti-social behaviour rated as serious problems by both sets of
responders); the majority indicated that they feel safe in the town. In order to
reduce crime tackling anti-social behaviour related to drinking and substance
misuse are seen as important factors. Of the 105 responders who reported they
had been victims of crime in the last 12 months 37.1% stated this had been related
to anti-social behaviour.
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Action
		

Discussion with Skegness Police in relation to addressing responders 		
views on community safety.

Environment
As mentioned in this report a high standard of cleanliness and an attractive
appearance within an area can enhance community pride.
Action
		

If not already in place an environmental sub group could be
formulate to look at actions that would address specific areas
identified by responders requiring attention. The issues of dog fouling
and litter received the most comments.

Action
		
		

The Town Council would be the lead organisation to advocate on
behalf of the community concerns relating to the poor state of repair of
roads, pavements and public footpaths.

Health and Wellbeing
Analysis (both questionnaires) of how physically active responders are illustrates
that walking is the only significant activity that a number of responders engage in
on a regular basis. We were unable to ascertain the distance people walked each
day and whether the activity is undertaken for pleasure or related to completion
of tasks/getting to work/getting to school. The analysis is also unable to identify a
clear factor as to why responders do not engage in physical activity, the response
(quite small number) most responders identified with was “not interested”.
Action
Explore the range of facilities offering engagement in physical and
		
social activities for all age ranges and their accessibility. Use this
		
information to promote what is available using a wide variety of
		communication channels.
Skegness Parks and Open Spaces
Action
Begin to address the negative comments about the town’s parks and
open spaces in particular the state of repair of play equipment / lack
		
of facilities and litter.
Local Government
The functions of the different tiers of local government were generally understood
by adult responders, in contrast to young responders who arguably have little
knowledge.
Action
Promote the areas of responsibilities of the different tiers of local
		government.
Action

Look at how the profile of the Town Council can be improved.

Action
		
		

Work with secondary schools to see if there is interest in forming a youth
forum and make contact with the three young people who have
already expressed an interest.
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Traffic and Transport
The analysis of the topic of Traffic and Transport concludes that traffic congestion is
highlighted as a major problem in Skegness, linked to this could be issues related to
on street and available parking in the town mentioned by responders.
Action

Further exploration of the causes of traffic congestion in particular those
specific locations identified by responders.

Local Services
Responders rated the Schools, Library and Dentist as providing the best local
services locally.
Housing
The recorded need for housing from both questionnaires is low. The average age
of responders could have a bearing on this with older age groups likely to be less
inclined to have a need, only 6 responders in the main questionnaire indicated
that they had some support needs. 30 responders indicated that they would be
interested in a shared ownership scheme should this be available. Financial
contributions from building developers to town facilities and the need for more
starter homes are supported by the majority of responders.
Action

Share findings with Housing Associations / District Council.

Affordable Warmth
Although the majority of responders indicated that they knew how to save money
on their heating costs the questionnaire analysis was unable to identify if
responders actively do so. 66 % of responders indicated that their winter fuel bills
were a problem.
Action

Consider promotion of energy related collective switching schemes.

Paying for Services
A small increase in Council Tax to support existing or new facilities was supported
by 53% of responders.
Action
		

Town council to look at the priorities identified by responders to
identify whether an increase in Council Tax would be required to
support these services.
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Volunteers
The Community Plan provides an opportunity for community members to work with
statutory bodies to address identified actions and volunteers will be needed to
take the plan forward.
Action
Acknowledge the interest of the 41 responders who provided their
		
contact details at the earliest opportunity. Keep in the loop and
		
arrange to meet and involve when a plan of action has been
		
developed by the existing Community Led Plan Group and Town
		Council.
The consultation findings aim to provide information for the development of a
Community Plan for Skegness.
Action with Rural Communities (ACRE) of which Community Lincs is a member
developed a Community Led Planning Toolkit based on the experience of staff
from across the network who have supported in excess of 4000 communities to
develop their own plans.
Community Lincs recommends that the Skegness Community Plan Group in
Partnership with the Town Council use the sections of the Toolkit designed to
support:
Drafting and Finalising The Plan.
Implementing, Monitoring and Reviewing The Plan.
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Skegness Profile
Skegness Parish
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Introduction
The town of Skegness is located in the Local Authority district of East Lindsey District
lying 43 miles east of the city of Lincoln on the Lincolnshire coast of the North Sea.
It is made up of the five wards of Brunswick Drive, St Clements, Scarborough,
Winthorpe and Seacroft.

Rural Profile
The following information is provided using the rural evidence profiles compiled by
Oxford Consultants for Social Inclusion (OCSI) on behalf of Action for Communities
across Rural England (ACRE), the umbrella organisation for the 38 Rural Community
Councils across England of which Community Lincs is a member.
To create these profiles, OCSI have developed datasets for all rural communities in
England, including parishes, towns and villages. To do this, they have used the
Office for National Statistics (ONS) definitions of parishes and urban area
boundaries; the data for Skegness is based on this ONS geographic definition,
which is shown in the map on the front cover. Please note, there may be small
differences between the data provided in this profile and data published in the
Census Parish Profiles, due to slightly different boundary definitions.
Who lives in the local community?
At the time of the 2011 Census the population of Skegness consisted of 19,850
people living in a total of 9,000 households.
The information below shows the population and household breakdown by age,
ethnic minority and those born outside the UK. The percentage of older people
over the age of 65 is significantly higher than the England average, as is the
percentage of single pensioner households.
How many people
live locally?
19,580
47.8% male;
52.2% female

How many
households?
9,000

Lone parent
families
with children

Single pensioner
households

600
28.0% of all families
with dependent
children (England
average = 24.5%)

1,515
16.8% of
households
(England average
= 12.4%)

Children
under 16
3,195
16.3% (England
average = 18.9%)

Working age
Older people
adults
over 65
11,650
4,735
59.5% (England 24.2% (England
average = 64.7%)
average =
16.3%)
People from Black
People born
Dependency
outside the UK
Ratio
or Minority ethnic
groups
1,270
6.5% (England
average = 20.2%)

59.

1,130
0.68
5.8% (England
England
average = 13.8%) average = 0.55
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Source: Census 2011

The chart above shows the population breakdown for Skegness with local and
national comparators.
How the population is changing?
The chart below shows the level of inward and outward migration in Skegness.
The 15-24 age group shows the largest change.

Source: Population Change 2001-2011 (ONS Mid-Year Estimates/Census 2011)
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How strong is the local community?
The data below is from the National Place Survey, which was collected by all local
authorities in 2008. The data shown relates to East Lindsey with a comparison to
national figures. These figures indicate that the strength of “community and
belonging” is slightly higher in East Lindsey than nationally. Only in participatory
sport amongst adults are the regional figures below the national figures.
“Satisfied with the
local area as a
place to live”

“I belong to the
neighbourhood”

“People from
different
backgrounds get
on well together in
the local area”

Aged 65+ “satisfied
with both
home and
neighbourhood”

Adults (aged 16+)
participating in
sport 3+ times each
week

84%

68%

76%

88%

20%

Data shown is for
East Lindsey
(England = 79%)

Data shown is for
East Lindsey
(England = 58%)

Data shown is for
East Lindsey
England = 76%)

Data shown is for
East Lindsey
(England = 83%)

Data shown is for
East Lindsey
(England = 22%)

Source: Place survey 2008, Sport England Survey 2009

How safe is the local community?

Source: Indices of Deprivation 2010, CLG

The Indices of Deprivation 2010 provides information at district level regarding
people living within each of the crime offence categories listed. The graph above
compares East Lindsey District with county and national figures. From these figures
we can conclude that the area is a safe place to live and work.
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People living on a low income
The estimated level of earned income in Skegness is lower than both county and
national rates, as shown in the graph below.

Source: Indices of Deprivation 2010, CLG

Indicators providing a measure of the number of people living on a low income
relate to Housing and Council Tax Benefit and are shown in the boxes below.
Housing and Council Tax Benefit
claimants

Income Support claimants

Pension Credit claimants

2,891

678

1,732

32.1% of households
(England average = 20.6%)

5.8% of working age adults
(England average = 3.2%)

36.6% of people aged 65+
(England average = 24.4%)

People living in ‘income
deprivation’ (Economic
Deprivation Index)

Households below 60% of the
median income, after housing
costs (as a % of all households)

Households estimated to be in
‘Fuel Poverty’

3,032

28.8%

1,555

21.2% of all people
(England average = 13.5%)

England Average = 21.5%

16.3% of households
(England = 10.9%)

Source: Income Support/Pension Credit (DWP Aug-12), Economic Deprivation Index 2009, Fuel Poverty
(Department for Energy and Climate Change 2009), Housing/Council Tax Benefit (DWP 2005), Households
below median income (ONS 2008)

It is significant to note that all of the indicators are above the national average for
income deprivation.
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Children
Nationally, children and older people are more likely to be living in low income
and these groups generally are indicators of vulnerability within an area.
Indicators providing a measure of the number of child wellbeing are shown below.
Number of people living
in the most deprived
20% of areas in England
on the Child Wellbeing
Index

Children in ‘out of work’
households (2011)

Children in lone parent
households (2010)

Children in poverty
(2010)

8,905

1,127

1,413

969

42.9% of people
(England average =
20.1%)

27.2% of children aged
0-15 (England average =
19.2%)

34.1% of children aged
0-15
(England average =
27.9%)

28.0% of children aged
0-15
(England average =
21.0%)

Source: Children in out of work households (HMRC 2011), Children in Poverty/Lone parent households
(HMRC 2010), Child Wellbeing Index 2010

It is significant to note that all of the indicators are above the national average.
Poor health and disability
The data below indicates the health and disability rates of the population of
Skegness compared to the national averages, based on the Index of Multiple
Deprivation Health Domain 2010.
Number of people living
in health deprivation
‘hotspots’

People with a
limiting long-term illness
(aged 16-64)

Attendance Allowance
claimants (aged 65+)

Disability Living
Allowance claimants

13,297

2,505

895

2,085

64.1% of people
(England average =
19.6%)

21.5% of people aged
16-64 (England= 12.8%)

18.9% of people
aged 65+
(England average =
16.7%)

10.7% of the population
(England average =
5.1%)

Source: Indices of Deprivation 2010 Health domain, Limiting long-term illness (Census 2011), Attendance
Allowance/Disability Living Allowance (DWP Aug-12)

People in employment
The data shown on page 64 highlights the number of residents who are
‘economically active’ (i.e. those either working or unemployed, who will be
discussed in the following section), and ‘economically inactive’ (including
students, home-makers, and retired). Also shown are numbers and proportions of
those working, including full or part-time status, self-employed, working from home,
and those working in the public sector.
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The percentage break down for Skegness from the data below shows that there
are significantly less economically active residents and significantly less full-time
employees than the England average.
Economically active
residents

Economically inactive
residents

Full-time employees

Part-time employees

8,528

5,696

3,945

2,092

59.9% of people aged
16-74 (England average
= 69.9%)

40.0% of people aged
16-74 (England average
= 30.1%)

27.7% of people aged
16-74 (England average
= 38.6%)

14.7% of people aged
16-74 (England average
= 13.7%)

Self-employed

Working 49+ hours per
week

Working from home

Employed in the public
sector

1,310

1,096

395

1,705

9.2% of people aged
16-74
(England average =
9.8%)

14.5% of people in employment
(England average =
13.3%)

2.8% of people aged
16-74
(England = 3.5%)

22.6% of 7,480 people in
employment
(England = 28.2%)

Source: Census 2011

People out of work
The number of people out of work in Skegness is shown to be above the national
average(see table below). The number ‘unemployment to available jobs ratio’ is
significantly higher than the average for England. Data is drawn from Jobseekers
Allowance (those who are unemployed) and Employment Support Allowance
(those who are unable to work due to sickness).
Jobseekers Allowance claimants
(Feb-13)

Jobseekers Allowance claimants
claiming for more than 12 months
(Feb-13)

Employment Support
Allowance / Incapacity Benefit
claimants (Aug-12)

1,052

167

1,554

9.0% of working age adults
(England average = 3.8%)

1.4% of working age adults (England
average = 1.0%)

13.3% of working age adults
(England average = 6.1%)

Unemployment to ‘Available Jobs’
Ratio (Nov-12)

All people receiving ‘out of work’
benefits (Aug-12)

849.48 claimants per job

2,130

England average = 343.44

18.3% of working age adults
(England average = 9.8%)

Source: Jobseekers Allowance claimants (DWP Feb 2013), Employment Support Allowance/Incapacity Benefits/Out of work benefits (DWP Aug 2012), Available jobs (Job Centre Plus Nov 2012)
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What jobs do local residents have?
The information boxes below show the three largest employment sectors for
residents in the local area; they also highlight the number and percentage of
employed people working in each of these sectors. Numbers are additionally
shown by type of occupation (e.g. managers, professional, administrative).
Largest employment sector

Second largest employment
sector

Third largest employment sector

Retail

Accommodation and food

Health and social work

1,600 employees (21% of 7,480 of
people in employment)

1,305 employees (17% of
7,480 of people in employment)

880 employees (12% of 7,480 of
people in employment)

Managerial
occupations

Professional (or
associate)
occupations

Administrative or
secretarial
occupations

Skilled trades
occupations

Elementary
occupations

975

1,050

630

975

1,430

12.9% of 7,480
people in
employment
(England = 10.9%

13.9% of 7,480
people in
employment
(England = 30.3%)

8.4% of 7,480
people in
employment
(England = 11.5%)

12.9% of 7,480
people in
employment
(England = 11.4%)

18.9% of 7,480
people in
employment
(England = 11.1%)

Source: Census 2011

The bar chart below compares Skegness with local authority and national
averages for people working in senior and elementary occupations.

This data illustrates that the makeup of occupations in Skegness differs from the rest
of Lincolnshire and the country.
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Housing and the built environment
Housing type, ownership, affordability and condition of dwellings in Skegness are
considered in the table below The information is taken from the 2011 Census which
provides the most up to date account of the types of housing in the parish and
makes a comparison with housing type at the national level.
Detached houses

Semi-detached houses

Terraced houses

3,204

3,011

876

32.4% of dwellings
(England average = 22.3%)

30.5% of dwellings
(England average = 30.7%)

8.9% of dwellings
(England average = 24.5%)

Flats (purpose built)

Flats (other)

Caravan or other temporary
accommodation

1,386

1,178

225

14.0% of dwellings
(England average = 16.7%)

11.9% of dwellings
(England average = 5.4%)

2.3% of dwellings
(England average = 0.4%)

Source: Census 2011

The prominent housing types in Skegness are detached and semi-detached
dwellings. The bar chart below shows how this is common for a rural county like
Lincolnshire which has a high amount of detached houses. However, because
Skegness is an urban area of a rural county it does contain more flats than the
Lincolnshire average. It also sees a higher percentage of caravan or mobile home
dwellings.

Source: Census 2011
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Do people rent or own their homes?
The mixture of owner-occupied, social rented and private rented accommodation
in the area is an important component in the sustainability of the local community.
Housing that is owner
occupied

Housing that is social
rented

Housing that is private
rented

Other rented
accommodation

5,034

1,410

2,332

227

55.9% of households
(England average =
64.1%)

15.7% of households
(England average =
17.7%)

25.9% of households
(England average =
15.4%)

2.5% of households
England average = 2.8%)

Source: Census 2011

The data shows that in Skegness there is less housing that is owner occupied and
more housing that is privately rented than the national average.
How affordable are homes in Skegness?
The housing affordability ratio is based on comparing house prices to earnings. An
affordability index of 10 would mean that lowest quartile house prices are 10 times
as high as lowest quartile incomes. This means that house prices are ten times
higher than the average earnings of low paid workers. This data is only available
for the local authority, not the local area.
Affordability ratio (median house prices as ratio of median incomes)
15.2
England average = 15.4

Affordability Ratio (Land Registry/ONS 2007/8)

Housing in poor condition
The bar chart on page 68 shows the comparative with local and national data. It
indicates that in comparison with the rest of the county Skegness has a high
percentage of ‘overcrowded housing’, though not in comparison with the national
average in which it is similar. Skegness has a higher percentage of ‘vacant
dwellings’ than the county and national average. It also has a slightly higher
percentage of those ‘lacking central heating.’
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Source: Overcrowding/Central heating/Vacant household spaces (Census 2011
KS403EW), Fuel Poverty (Department for Energy and Climate Change)

Transport and connectivity
33% of the population are without a car, 47.9% own one vehicle, 15% own two
vehicles with the remaining 4.1% owning three or more. This reflects the position
that rural communities rely more heavily on private transport than their urban
counterparts.
The bar chart below shows how travel times from the local area to particular
services compare to the county and national averages. It indicates that Skegness
has a significantly higher average travel time to get to a hospital than the
Lincolnshire average and the national average.

Source: Commission for Rural Communities 2010
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The bar chart below indicates the distance travelled to work for the local area
compared to the county and national averages. There is a significant percentage
difference for people travelling less than 2km to work in Skegness compared to the
county and national averages.

Source: Distance travelled to work (Census 2001 UV 35)

How far away are key services?
The bar chart below compares the local area to the local authority and England
averages, in terms of road distance to these services. The comparisons suggest
that Skegness has good access to key services.

Source: Commission for Rural Communities 2010
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Population density
We can show the population density for the local area and compare this with
county and national levels. The bar chart below indicates a significantly high
population density for Skegness compared to the rest of the country and especially
compared to the rest of Lincolnshire.

Source: Census 2011

Summary
•

Weekly household earnings are lower than both county and national rates.

•

The number ‘unemployment to available jobs ratio’ is significantly higher than
the average for England.

•

The majority of housing in Skegness are detached/semi-detached properties,
although there are a significant percentage of flats in comparison to the
Lincolnshire average.

•

Skegness has a higher percentage (9.1%) of ‘vacant dwellings’ compared to
the county (4.7%) and national average (4.1%).

•

The average travel time by walking or public transport to a hospital in
Skegness is 20 minutes longer than the Lincolnshire average and 41 minutes
longer than the national average.
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•

A significant percentage of people travel less than 2km to get to work,
double the county average.

•

Skegness has good road access to key services in the town.

•

Skegness has a high population density (persons per hectare), 12 times that
of the county and 3 times that of England.
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Skegness

Your Community Be Part of It!

A group of enthusiastic volunteers are working with
Skegness Town Council to develop a
Community Led Plan for the town.
The plan will create a shared vision for the future based
on the views of local people.
Pick up a questionnaire at various locations around Town, including the
Town Hall and the Library,
or complete on line at:

https://www.surveymonkey.com/r/skegnesssurvey
If you are between the ages of 11- 18 years old there is a separate
online questionnaire to put your view forward, go to:

https://www.surveymonkey.com/r/skegnessyouthsurvey

As individuals we all have views about the place in which we live and work.

Here is YOUR chance to make YOUR views count.
The questionnaire will be available to complete between:
Monday 28th September 2015 and Friday 16th October 2015

Appendix 2

Skegness

has a future be part of it!

A group of enthusiastic volunteers are working with
Skegness Town Council to develop a Community Led Plan
for the Town.
A Community Plan gives everyone the chance to say what they think about
the issues affecting their community and how they would like it to develop.
It celebrates the good things, highlights what’s not so good
and what needs to change.
The views of young people are very important to us and this is a
great way to get your voice heard.

Learning and Skills
Recreation

Local Services

Keeping Safe

Environment

Employment

Housing

The questionnaire will be available to complete on-line at:

https://www.surveymonkey.com/r/skegnessyouthsurvey
between Monday 28th September 2015
and
Friday 16th October 2015

Appendix 3

Skegness has a future

- be part of it!

A group of enthusiastic local volunteers are working with Skegness Town
Council and the Town Manager
to develop a Community
Led Plan for the
Town. The P lan will create a shared vision for the future based on the views of
local people, which are key in influencing, develo
ping and shaping the
Community P lan. Topics covered will be wide ranging including local
services, housing, the local environment
and employment .
A questionnaire will be available to complete between:
Monday 28th September 2015
and
Friday 16th October 2015
Hard copies will be available at a number of locations across the town
including the L ibrary and Town Hall or
You can c omplete the s urvey on line at:
https://www.surveymonkey.com/r/skegnesssurvey
An online youth survey for 11

-18 year ol ds will be running concurrently

https://www.surveymonkey.com/r/skegnessyouthsurvey
Young people’s views are important
getting their voices heard.

to the process and this is a g

reat way of

The creation of a Community Led Plan allows for all of the people at the most
local level t o come together to voice their opinions and create a document
which is a collective voice for th
e community.
The P lan is see n as an opportunity to
Renew interest in the community by its residents
Provide greater awareness of the community and what it has
to offer
Develop new activities
through attracting external funding
Provide evidence of need which can be used to lobby service
providers
Promote partnership working between residents,
the Town C ouncil , the
local authority and other service providers
Cel ebrate what is good about the town

Steve Larner, Clerk to the Town Council stated “Local Government Services
are coming under increasing financial pressures that could impact on local
services and facilities. Skegness Town Council wants to be in a position to
focus on those things that matter most too local people. A Community Led
Plan, will not only help Skegness Town Plan in the development of its own
services, but will also provide vital evidence that can be used when working
with East Lindsey District Council, Lincolnshire County Council, agencies and
organisations operating in Skegness. Please help us to help the local
community by responding to this important survey”

Note to editors:
Skegness Town Council and the volunteers who make up the Community Led
Plan Group are working with Community Lincs a Lincolnshire wide rural
development charity in engaging the views of town residents.

Appendix 4

Skegness
Community Plan Questionnaire
2015

1.

Skegness Questionnaire
What is the Community Plan questionnaire about and
why is it important?
The Community Plan will provide the residents of Skegness with an opportunity to voice
their opinions about what is good and not so good in the town. A questionnaire is the best
way for a large town like Skegness to gather information from a lot of people at once.
Analysis of the findings of the questionnaire will provide the Community Plan group and
Town Council with a prioritisation of requirements and subsequent action plan for delivery.
This action plan will need to be realistic and achievable, taking into account available
resources.
Please take the opportunity to have your say; your views count and a substantial response
rate is vital if we are to determine what is important to you. It will enable the Town Council
to represent you effectively and begin to take the necessary actions to improve the area.
There is also a youth survey, aimed at 11 to 18 year olds. Young people’s views really do
count, so please encourage the youngsters that you know to take part. This will mean
that subsequent actions can take into account their opinions on, and requirements for the
Skegness area – now and in the future. If you are between 11 and 18 years old and would
like to participate, then please fill in the youth survey which is available online at:

https://www.surveymonkey.com/r/skegnessyouthsurvey

Data Protection
Thank you for taking the time to complete this survey. The information that we gather will
be used to inform the development of the Community Plan. Any personal information
may be processed by the Town Council, Community Led Plan Group and Community
Lincs.
In accordance with the Data Protection Act 1998, we have a legal duty to protect and
retain any personal information we collect from you.
* We will only use personal information for the purposes of the study
* We will only hold your information for as long as is necessary to fulfil that purpose
* We will not pass on your information to any other party
* We are obliged to respect your confidentiality
* Information will be aggregated in the analysis and final report
* Individual details will not be divulged to any other parties without your prior consent

2.

1. Please indicate that you have noted our data protection statement and are happy 		
to proceed with the survey:
Yes

About You
2. The following question is optional. However, we would be grateful if you could complete
as much as possible as this will help us to analyse the findings more significantly; for
example, to ascertain whether there are differences in opinion between men and
women, older people and younger people, or whether a particular age group is under
represented in responses to the questionnaire.
Please tick all those that apply:
Representing yourself
Representing your household
Male
Female
19 - 24 years
25 - 34 years
35 - 44 years
45 - 54 years
55 - 64 years
65 - 74 years
75 or over
Prefer not to say
3. Which Ward do you live in?
Brunswick Drive
Scarborough
Seacroft

St Clements
Winthorpe
If you do not know your ward please can
you provide your postcode in the box
below.

4. How long have you lived in Skegness?
Less than 1 year
1 - 5 years
6 - 10 years

11 - 20 years
20 years or more

5. If you have lived in Skegness for less than 12 months, where did you move from?

3.

6. What attracted you to live in Skegness? (Please tick all that apply)
Being close to the sea/beaches
The natural environment/scenery
Its cleanliness and tidiness
Its schools
The cost of housing

A strong sense of community
Its transport links
Closer to family
Always lived here
Other (please specify below)

7. Are you (Please tick one only):
Employed full-time
Employed part-time
Self-employed

Full-time student
Retired
A full time carer/looking after
family members
Long-term sick
Other (please specify below)

In seasonal employment
Unemployed

8. If you work part time how many hours do you work per week?
Less than 16 hours a week
Less than 20 hours

Less than 30 hours
Other

9. Have you experienced any problems as a result of the following characteristics?
(Please tick all that apply):
Age
Disability
Ethnicity
Gender

Gender reassignment
Religion or belief
Sexual orientation
No problems

10. Please provide either a Yes / No answer on each line for the following:
Yes

I can use a computer
I feel confident to use a computer
I own a computer/ laptop/tablet
I regularly use the internet
4.

No

General Questions
11. What do you consider to be the best three things about living in Skegness?

12. What do you consider to be the three things you would most like to change or
improve?

13. What do you think are the three main priorities for Skegness over the next 5 years?
Priority 1
Priority 2
Priority 3

Employment and Skills
14. Have you struggled to find suitable employment locally?
Yes

No

15. Do you think you need to improve your opportunities for employment?
Yes

No

16. If you answered ‘yes’ to question 14, what skills would you like to develop?

17. As far as you are aware, are there sufficient opportunities to develop those skills you
identified in the previous question, in Skegness?
Yes

No

5.

18. What would you consider to be the greatest barrier to finding a job in the Skegness?

Community Safety
Feeling safe in your community is an important part of general wellbeing; we would
therefore like to identify any issues and concerns you might have around community
safety, and work with the community and the local police to address these.
19. Do you think crime is an issue in Skegness?
Yes

No

20. If you answered ‘yes’ to the previous question, which of the following options do you
think would help tackle crime and improve the safety of Skegness? (Please tick all that
apply).
Neighbourhood Watch scheme
Business Watch scheme
Dealing with anti-social behaviour
Other (please specify)

Providing better street lighting
Dealing with public drinking and
substance abuse
CCTV in public spaces

21. If you have ticked street lights or CCTV in the previous question, please state where
these would best be located (being as specific as possible regarding the location; e.g.
providing road names):

22. Would you like to join a Neighbourhood Watch Scheme?
Yes

No

23. If you answered yes to the previous question, please add your contact details in the
boxes below:
Name
Email address
Phone number
6.

24. Please identify how much of a problem, if at all, you think the following are within
Skegness. (For each issue, please tick only one response per line).

Burglary
Damage to vehicles
Vandalism
Drugs
Indecency
Public order
Theft of a cycle
Theft of a mobility scooter
Theft from a vehicle
Theft from a person
Shop lifting
Theft of a vehicle
Assault
Domestic violence
Hate crime
Anti-social behaviour

Very serious Problem but
problem
not massively
serious

Not a problem

Don’t know

25. Have you been a victim of any of the following crimes within the last 12 months?
(Please tick all that apply).
Burglary
Damage to vehicles
Vandalism
Drugs
Indecency
Public order
Theft of a cycle
Theft of a mobility scooter
Other (please specify)

Theft from a vehicle
Theft from a person
Shop lifting
Theft of a vehicle
Assault
Domestic violence
Hate crime
Anti-social behaviour

26. Do you feel safe in Skegness?
Yes

No

27. If there is a specific area where you feel unsafe, please tell us.

7.

28. Do you know how to contact your local Police or Community Support Officer?
Yes

No

Communication
In a large community like Skegness it can be challenging to keep people up to date
about important events and developments. Knowing how you like to receive information
will help us to adopt the right approach/es to keep you informed on the Community Plan.
29. I would like to receive information in the following ways. (Please rank these methods of
communication, with 1 being your most preferred option).
Newspaper
Radio
Email
Social media e.g. Facebook, Twitter
Newsletters
Websites
Electronic Notice Boards
Information leaflets

The Environment
A clean, well maintained community generates pride and reduces the likelihood of
vandalism and decay.
30. Do you think any of the following detract from the town’s physical environment?
(Please tick one response per line).

Lack of open spaces
Litter
Fly tipping
Pavements in need of maintenance
Public footpaths in need of maintenance
Roads in need of maintenance
Dog fouling
Dogs off leads
Poorly maintained or lack of street equipment (e.g. public
seating, traffic lights, road signs, litter bins, bus shelters,
bollards, lighting columns)
Graffiti
Abandoned vehicles
Cars on verges
Poor/inadequately maintained street lighting
Other (please specify below)

8.

Yes

No

Dont know

31. In order for us to be able to recommend relevant steps to combat these issues, could
you please tell us about the issues you have identified, with locations/street names
(e.g. graffiti on the back wall of post office on Church Lane).

32. If there are any environmental features that you would like to see preserved, what and
where are these?

33. If you could only make one improvement to the physical appearance of the town,
what would it be and where?

Healthy Lifestyles
Keeping active is important to our physical and mental health. This section will help the
Town and District Council to support Skegness residents to maintain healthy lifestyles.
34. What physical activities provided in the Town do you or your family take part in and
how often? (For each activity, please tick only one box per line).
Daily
Football
Racket sports
Swimming
Gymnastics
Attend a gym
Cycling
Walking
Running
Athletics
Outdoor/indoor bowls
Judo/Karate
Other (please specify below)

2 - 3 times
a week

9.

Weekly

Monthly Less than
monthly

Never

35. If you do not participate in any physical activities, what is your main reason for not
doing so? (Please tick only one box).
Lack of finances
Lack of time

Not interested
Lack of knowledge on
what is available

Having to travel too far to the sports
facilities
Other (please specify below)

36. If you answered that you lack the time, why is this? e.g. working in the evenings,
caring for children or elderly family members, etc.

37. Do you or your family meet other people for social activities in Skegness at any of the
following facilities? (Please tick all that apply).
Church/Church Centre
Community Centres
Park
Schools
Other (please specify)

Theatre
Pubs
Clubs
Library

10.

Local Government
38. We would like to ascertain your knowledge of the roles of local government to enable
us to improve services.

Do you know who your Town Councillor is?
Do you know when the Town Council meets and where they hold their
meetings?
Do you know how to contact your Town Council?
Would you feel able and comfortable contacting them?
If not, please tell us why not:

Yes

No

39. Do you feel confident that you can contact the correct council if you have a query
about the variety of services offered i.e. Lincolnshire County Council, East Lindsey
District Council, Skegness Town Council?
Yes

No

40. If you are not aware of the different council’s responsibilities, how could these be
better communicated?

11.

Traffic and Transport
41. Please state how often you use each of these methods of travel. (Please tick only one
box per line).
Daily

Weekly

Bus
Car
Bicycle
Walk
Taxi
Train
Other (please specify below)

Monthly

Less than Never
monthly

42. If you are employed, how do you travel to work? (Please tick only one option).
Bus
Car
Bicycle
Other (please specify below)

Walk
Taxi
Train

43. Where do you look for information on public transport? (Please tick all that apply).
Traveline landline (0871 200 22 33)
Traveline website (www.traveline.org.uk)
National rail website
(www.nationalrail.co.uk)

Timetables at bus stops
The library
Other (please specify below)

44. If you choose not to use public transport, why is this?

12.

45. Do you consider any of these traffic issues to be a problem? (Please only select one
option per line).
Major
problem

Speeding traffic

Minor
problem

Not a
Don’t
problem know

Traffic accidents
On-street parking
Off-street parking
Parking on pavements
Lack of available parking
Traffic congestion
46. If you have answered, either major problem or problem to any of the above, please
identify locations being as specific as possible e.g. including road names.

47. If you have a disability (either mental health or physical health), are there any
obstacles affecting your mobility in the town or access to facilities? e.g. the condition
of pavements, access to buildings, access to recreational facilities, etc.
Yes

No

48. If you have answered yes to the previous question, and are comfortable to do so,
please tell us more.

Local Services
The quality of local services has a significant impact on the health, wellbeing and
happiness of residents. This section will help us to understand your views on the services
available in Skegness, what needs improving and how the Town Council could go about
supporting these.
13.

49. How do you rate the provision of the following local services? (Please tick one option
per line)

Retail shops
GP surgeries
Dentist
Schools
Colleges
Adult education
Library
Recreation activities
Disability Support Services
Other (please specify below)

Very
good

Good

Satisfactory

Not very Poor Don’t
good
know

Housing
We should all have a choice about where we live, but often the type of housing available,
and its affordability, can restrict this choice.
50. Do you own or rent your property?
Own

Rent

51. If you do not own your home, would you like to buy under a housing association
shared ownership scheme?
Yes

No

52. Will you or anyone else in your household be looking for housing in Skegness?
Now
In the next 1 - 3 years

In the next 4 - 5 years
Not planning to move

53. If you or someone in your home will be looking for housing why is this? (Please tick
one only)
Need smaller home
Need larger family home
Need to move to my own home
Need adaptations for disabled

Need supported accommodation
Need retirement accommodation
Need space to work from home
Other (please specify below)

14.

54. If you have answered “Need supported accommodation” what would you say are
your support needs?

55. Please give your views on the following:

More houses should be built in the centre of town
Extend town boundaries to allow housing development
There is a need for more starter homes
There is a need for more homes to rent
Developers should make a financial contribution to town facilities
Development should take place between existing dwellings
Shared ownership properties should be encouraged

Agree

Disagree

56. Has anyone in your household had to move away because they could not:
Yes

Find suitable housing locally
Afford suitable housing locally

No

Not applicable

Affordable Warmth
The price of heating in our homes continues to rise, and it is important that the Council
continues to raise awareness of how you, as residents, can save money on your heating
bills through switching tariffs, apply for grants and accessing other support that you may
be entitled to in order to help reduce your fuel costs.
57. In winter, is your home warm enough? (Please tick one only)
Yes
No, because I switch the heating off or turn it down to save money
No, because the heating system or insulation is not good enough
58. In winter would you say your fuel bills are: (Please tick one only).
Impossible to manage – I am already in debt with my fuel bills
A financial strain – sometimes I have to switch the heating off or not pay my
energy bill so that I can afford other household bills
A worry, but I’m able to manage without skimping on other important household
bills
Not a problem
15.

59. Do you know how to switch to a new supplier that could provide lower bills?
Yes

No

Volunteering
Volunteering can make a real difference to your own life and the lives of those around
you. It is also important that local people are stakeholders in the Community Plan; the
success of the Plan will depend on people helping out with things such as designing
promotional material, delivering this material door-to-door, and investigating issues
identified in this questionnaire in more depth.
60. Would you consider volunteering to help carry the Community Plan forward?
Yes

No

61. If you would like to get involved, please provide your contact details below:
Name
Email address
Phone number
62. Please indicate what activity/activities you might like to volunteer on e.g. design work,
marketing, events organisation, traffic issues, environmental issues, etc.

Skegness Parks
Keeping your park and open spaces accessible and well used is important to the Town
Council. This section will help the Town Council to understand the current quality of
facilities and improve on these where necessary.
63. How would you rate the overall provision of the current playground/recreation ground
facilities for the following ages? (Please tick one option per line)

For 0 - 3 years
For 4 - 7 years
For 8 - 11 years
For 12 - 15 years
For 16 and over

No opinion Very poor

16.

Poor

OK

Good

Excellent

64. If you have answered poor or very poor to any of the above, please can you specify
where this relates to (e.g. ‘the children’s play area on Wellington Road is unsuitable for
under 12 year olds as there is often broken glass there’).

65. Which of these facilities is most needed in the recreation ground? (Please tick all that
apply).
Externally accessible toilets

Picnic areas/benches

Refreshment kiosk

66. Please specify where these facilities are needed specifically:

Paying For Services
67. If funding to the Town and District Councils or Lincolnshire County Council were cut
would you be prepared to pay a small council tax increase in order for the Town
Council to provide or retain services? If so how much?
£0.25 per week
£0.50 per week
£1.00 per week

£2.00 per week
I would not be prepared to pay more

68. If you are prepared to pay extra please prioritise these services. (Please rank these in
order with 1 being the most important.)
Cutting of grass verges
Keeping public footpaths open
Planting of ornamental beds and containers
Keeping public toilets open
Provision of litter bins around the town
Provision of street seats/benches
Maintenance of bus shelters
Provision of library services

17.

69. Please list any other services you would be prepared to pay extra for:

Other Comments
70. If you wish to make any other comments please do so in the space provided.

18.

Please be aware that if you have provided your contact details as part of this survey it
does remove your anonymity. However, we are only interested in data trends and the
formulation of consensus and will not be looking at individual responses. If you feel
unhappy to provide us with your details then please do not let this put you off
volunteering. You can contact:

v.uk
Brenda Futers on 07711570482
or brendafuters@hotmail.co.uk
Steve Larner, Town Clerk on 01754 766113 or townclerk@skegness.gov

Thank you for your time.
To return your questionnaire please post in the FREEPOST envelope provided.
The results and actions arising from the questionnaire will be published by the Town
Council on its website and through Facebook. Hard copy results will be available on
demand from the Town Council and from Community Led Plan Group Members.

19.

20.

Appendix 5
What is the Community Plan questionnaire about and why is it important?

The Community Plan will give the people who live in Skegness the chance to talk about what is
good and not so good in the town. The results of the questionnaire will provide the Community
Plan Group and Town Council with an action plan to develop the town; this action plan will need
to be realistic and achievable, taking into account available resources such as money, materials
and people-power!
This survey is aimed at 11 to 18 year olds. Your views really do count and it is important that
Skegness develops in a way that benefits young people who may well be living and working
here, both now and in the future. There is a more general population survey which is also
available online at https://www.surveymonkey.com/r/skegnesssurvey so if you are not an 11 to
18 year old resident of Skegness then please complete the other survey instead.
Please be as honest and descriptive as you can be in the answers you give, as this will help us
to understand what needs to be changed, improved and preserved in Skegness.

Data protection
Please ask a parent or carer to explain this data protection statement to you if you need some help.
Thank you for taking the time to complete this survey. The information that we gather will be used to
inform the development of the Community Plan. Any personal information may be processed by the
Town Council Community Led Plan Group and Community Lincs. In accordance with the Data
Protection Act 1998, we have a legal duty to protect and retain any personal information we collect from
you.
* We will only use personal information for the purposes of the study
* We will only hold your information for as long as is necessary to fulfil that purpose
* We will not pass on your information to any other party
* We are obliged to respect your confidentiality
* Information will be aggregated in the analysis and final report
* Individual details will not be divulged to any other parties without your prior consent
* 1. Please indicate that you have noted our data protection statement and are happy to proceed with the
survey:
Yes

About You

2. Please select yes or no for each of the following:
Yes

No

Male
Female
11-14 years
15-18 years
Prefer not to say
At school
At college
In an apprenticeship
In work
Other (please specify)

3. How long have you lived in Skegness?
Less than 1 year

6 - 10 years

1 - 5 years

11 - 18 years

4. If you have lived in Skegness for less than 12 months, where did you move from?

5. Which Ward do you live in?
Brunswick Drive
Scarbrough
Seacroft
St Clements
Winthorpe
If you do not know your ward please can you provide you post code in the box below.

6. What is the best thing about living in Skegness?

7. What is the worst thing about living in Skegness?

8. What do you think the three main improvements are for the town over the next 5 years?

9. If you could change just one thing about Skegness, what would it be?

Community Safety

10. Do you think crime is an issue in Skegness?
Yes
No

11. Do you feel safe and confident to hang out with friends in places outside your home, around the
town?
Yes
No

12. If you have answered no, could you please explain why, and identify any locations where you do not
feel safe?

13. If you have been the victim of a crime, what crime was this?

14. Do you feel that there is an issue in Skegness with people aged 18 and under taking drugs?
Yes
No

15. Do you feel that there is an issue in Skegness with people aged 18 and under drinking alcohol?
Yes
No

16. Do you know how to contact your local Police or Community Support Officer?
Yes
No

The Environment

17. Do you think any of the following are a problem in the town? Please tick one response per row.
Yes

No

Don't know

Lack of open spaces
Litter
Fly tipping
Pavements in need of
maintenance
Public foot paths in
need of maintenance
Roads in need of
maintenance
Dog fouling
Dogs off the lead
Poorly maintained or
lack of street equipment
(e.g. public seating,
traffic lights, road signs,
litter bins, bus shelters,
bollards, lighting
columns)
Graffiti
Abandoned vehicles
Poor/inadequately
maintained street
lighting
Other (please specify)

18. If you could only make one improvement to the physical appearance of the town, what would it be
and where?

Local Services

19. How do you rate the provision of the following local services? Please tick one response per row.
Very good
Retail shops
GP surgeries
Dentist
Schools
Colleges
Libraries
Indoor places to
socialise (e.g. arcades,
clubs, places to hang
out indoors)
Outdoor places to
socialise (e.g. playing
fields, parks, places to
hang out with friends
outside)
Other (please specify)

Good

Satisfactory

Not very good

Poor

Don't know

Healthy Lifestyles

20. Do you think there is a good range of physical activities available in Skegness for people of your
age?
Yes
No

21. Do you play sports or do any regular exercise?
Yes
No

22. What sports or exercise activities do you take part in and how often? Please only tick one box per
row.
Daily

2 - 3 times a
week

Weekly

Monthly

Less than
monthly

Never

Football
Racket Sports
Swimming
Gymnastics
Attend a gym
Cycling
Walking
Running
Athletics
Outdoor/indoor bowls
Judo/Karate
Other (please specify)

23. If you do not do any sport or exercise, why is this? Please tick all that apply.
It costs too much

Not interested

You don’t have time

You don’t know what activities you could do locally

The facilities are too far away

You feel embarrassed or self-conscious

Other (please specify)

24. Are there enough things to do in Skegness that you can afford? This includes sports, clubs and
general leisure activities like going to the cinema, etc.
Yes
No

25. How do you rate the parks and outdoor spaces in Skegness?
Very nice

Pretty bad

Nice

Awful

Okay

If you have answered 'pretty bad' or 'awful' please explain why:

26. How could they be improved?

27. Name one thing/activity that is currently not available for you to do in Skegness that you would like
to do?

General

28. Would you be interested in being a part of a ‘youth forum’ for Skegness? This would be a group of
young people like yourself, who would keep the town and district councillors informed about issues
affecting young people in Skegness and what needed to be changed or improved to make it a nicer
place for young people to live and work.
Yes
No

29. If you have answered ‘yes’, please leave your contact details (or those of a parent) below. If you are
under 18 ask your parents' permission and tick the box provided in Question 30. (By ticking this box you
are confirming that parental permission has been given.)
Name
Email Address
Phone Number

30. I am under 18 and parental permission has been given.
Yes

31. When you imagine yourself in ten years’ time, would you like to be…
Still living in Skegness?
Living elsewhere in Lincolnshire?
Living outside Lincolnshire?
Please explain your answer:

Skills, Learning and Employment

Please only complete this section if you are aged 15 years and over:
32. How do you rate employment opportunities in the town?
Very good

Poor

Good

Very poor

Average

33. If you are still at school/college do you worry about finding a job when you do leave?
Yes
No

If yes why is this?

34. If you are unemployed how long have you been out of work?
Under 6 months

1 - 2 years

Under 12 months

More than 2 years

35. Are there any skills or learning that you would like to do to improve your employment or educational
prospects which are not available within the town? (e.g. literacy skills, language skills, IT/computer
skills).

Housing

36. Will you be requiring your own housing (this means not living as a dependent of your family or
carer) in the town within the next couple of years?
Yes

No

37. If you have answered yes, what type of property would you be looking? (Please tick only one
answer.)
One bedroom flat

Two bedroom house

Two bedroom flat

Three bedroom house

Other (please specify)

38. Do you know if you will be able to buy a property?
Yes
No
Don't know

39. How do you feel about the prospect of looking for your own home?
Excited

Worried

Fine

Don't know

If you feel worried why is this?

Local Government

40. Do you know who your Town Councillor is?
Yes
No

41. Do you know what services are provided by
Yes

No

Lincolnshire County
Council
East Lindsey District
Council
Skegness Town
Council

42. Do you know how to contact the the Town Council?
Yes
No

Thank you for taking the time to complete this survey.
Please be aware that if you have provided your contact details as part of this survey it does remove
your anonymity. However, we are only interested in data trends and the formulation of consensus and
will not be looking at individual responses.
The results and actions arising from the questionnaire will be published by the Town Council on its
website and through Facebook. Hard copy results will be available on demand from the Town Council
and from Community Led Plan Group Members.

