April 2017

Report of the Town Council’s
Activities 2020/21
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Introduction by the Mayor of Skegness 2020/21
The Mayoral Year

Dear Resident,
Firstly, I would like to thank everyone who has
helped me during my second unexpected term
as the Town’s Mayor which has been an
incredibly difficult time for residents and
businesses alike. As my time as Mayor now
draws to a close, I believe we can now see the
light at the end of what has been a very long
tunnel. As more and more people get the Covid
vaccine, we can start to plan for restrictions
lifting and what I hope and believe will be a busy summer.
I want to pay tribute to the many wonderful residents of Skegness, tireless
volunteers and of course our NHS workers who have helped us during these past
12 months. I also want to reflect on those that have lost their lives during the
pandemic and my thoughts and sympathies are with all the families and friends
who have lost someone.
As Mayor, I am proud to be part of a Town Council that works well together. We
have managed to keep our services going. Verges have continued to be cut and
Tower Gardens has looked better than ever. This year we have also taken on the
challenge of meeting via Video Conferencing. Whilst there has been the
occasional blip, overall it has worked well and has also given many the
opportunity to see a Council meeting for the first time via YouTube. Financially,
like many others, the Council saw its income drop and costs rise during the year,
some staff being furloughed whilst others have worked from home. With staff
support, Council went through the budget in a lot of detail to ensure that we are
working as efficiently as possible and are in the best position possible for the
coming Council year.
Of course, there is plenty more to do, but I am full of optimism and know
Skegness will bounce back to its very best.

Cllr Mark Dannatt Mayor of Skegness
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Council and Committees
Council comprises 21 seats. At the time of writing there are 19 elected Councillors and 2
vacancies.
The Council takes overall responsibility for all decisions but can choose to delegate authority to
a Committee or to a Council Officer but can never delegate authority to a Councillor. A list of
delegations can be found on the Council’s website www.skegness.gov.uk
To be more effective, the Council has Committees to spread the workload, review issues in
more detail and operate more effectively. The Standing Committees comprised Management
Committee and Planning and Planning Policy Committee. The Council regularly reviews the
Committee arrangements to ensure timely decision making and guarantee oversight and
governance as the Council takes on more responsibilities.
The Council has met on 12 occasions, the Management Committee on 7 occasions, the
Planning & Planning Policy Committee on 4 occasions and the HR Committee on 1 occasion.
This year has been unusual in that all meetings have taken place using video conferencing
technology to comply with Covid-19 restrictions. These meetings (except HR) have been
broadcast live for public viewing on the Council’s YouTube Channel. This has increased the
engagement with the general public with the meetings being watched both live and later. Some
planning matters have been considered at both Council and Management Committee, in
addition to the Planning Committee, in order to ensure a timely response in difficult times. Task
and Finish Groups that serve committees and allow matters to be examined in depth met
throughout the year. A total of 24 Council and Committee Meetings were held to carry out
Council business.
In addition, several Councillors serve as the Town Council’s representatives on various Outside
Bodies, Partnerships, Liaison Groups and regularly attend associated meetings.

Planning and Planning Policy Committee
The Planning and Planning Policy Committee comprises up to 14 elected members and usually
meets at about 21-day intervals to achieve consultation deadlines. The Committee has
delegated authority from Council to respond to consultation requests in respect of Planning
Applications and is also responsible for developing the policy in relation to planning matters for
Council to approve.
The Town Council is a consultee and has no power
to approve or refuse applications, simply give an
opinion. The Planning Authority that determines
Planning Applications is East Lindsey District
Council.
89 planning applications have been considered. In
each case the decision is to support, object or
withhold comment. In most cases, objections will be
supported by the relevant Planning reasons why the
Town Council objects. In some cases, the opinion
may be conditional. Full details of decisions are
contained in the minutes and the comments are also available on the East Lindsey Planning
Website https://www.e-lindsey.gov.uk/applications
.
The use of technology has considerably improved the efficiency of planning meetings and
reduced the previous mountain of paperwork that had to be stored in the offices. This means
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that residents can now examine plans on-line from their home. During video conference
meetings plans have been shared on screen so that the viewing public as well as Councillors
are seeing the plans being discussed.
The Council has completed stage 4 of the development of a Neighbourhood Development Plan
(NDP). The plan was submitted to ELDC as the Planning Authority and following their
comments some further amendments are being undertaken before consultation. Consultants
were employed to provide technical support and to undertake further research and evidence
gathering in support of the proposals that the Steering Group put forward. Covid has delayed
the NDP moving forward to the consultation stage.
Management Committee
The Management Committee comprises all 21 Councillors
including the Mayor and Deputy Mayor. It has considerable
delegated powers from Council and can undertake anything
Council can do apart from those matters that only Council can
do by law. It is responsible for governance of the operational
functions of the Council, including the detailed monitoring of
performance, risks and ensuring that the Council’s finances are
well managed. The Committee is concerned to see that Council
functions are operating as expected. From time to time the
Committee will identify issues and report findings to Council so
that appropriate actions can be put in place.
.
The Committee also looks at issues beyond the current year, reacting to
new situations and legislation, developing new policies and examining
longer-term financial and resource planning. The nature of the business
considered means that issues may be examined over a much longer
term than operational issues and so may take longer to complete.

During 2020/21 the Committee has been involved in the following:
•
•
•
•
•
•
•
•

Governance of Financial Management and Risks
Development of the Operational Budget
Review of Internal and External Audit outcomes
Monitoring compliance with Quality Council Gold Status
Monitoring progress with the Council’s Business Plan and Action Plan
Monitoring communication and engagement
Reviewing operational matters
Completing the review and renewal of the Council’s Business Plan which sets out the
Council’s vision and costed action plan.
• Budget Review
• Covid Compliance
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Councillor’s Allowances
Under the provisions of the Local Authorities (Members Allowances)(England) Regulations
2003, Councillors’ Allowance for 2020/2021 remained at £500. This payment is subject to tax
and is paid quarterly in arrears. Co-Opted Councillors are not paid allowances following a
judicial review in which it was determined that allowances may only be paid to elected
councillors, but in this year there were no co-opted Councillors. Councillors may also claim
expenses (usually travel) when carrying out official Council business.

Councillor Allowances - 2020/2021
Name

Allowance
£

Expenses
Claimed
£

Total
£

Cllr M Anderson

500.00

-

500.00

Cllr P Barry

500.00

-

500.00

Cllr S Blackburn

500.00

-

500.00

Cllr B Brookes

500.00

-

500.00

Cllr D Brookes

500.00

-

500.00

Cllr J Brookes

500.00

-

500.00

Cllr T Burnham

500.00

-

500.00

Cllr J Carpenter*1

375.00

-

398.61

Cllr S Claxton
Cllr R
Cunnington*2

500.00

-

500.00

375.00

-

375.00

Cllr M Dannatt

500.00

-

500.00

Cllr S Dennis

500.00

-

500.00

Cllr D Edginton

500.00

-

500.00

Cllr S Emsen

500.00

-

500.00

Cllr A Findley

500.00

-

500.00

Cllr D Kirk

500.00

-

500.00

Cllr S Kirk

500.00

-

500.00

Cllr G Saxon

500.00

-

500.00

Cllr P Sutton

500.00

-

500.00
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Cllr T Tye
Cllr R Walker*3

500.00
9.62

-

500.00
9.62

NOTES
*1 Councillor died in service
*2 Councillor asked that £125 be donated to charity
*3 Councillor resigned

In addition to the table above, the Mayor Cllr M Dannatt received an allowance for the year of
£2850 to meet civic and any other costs associated with being Mayor.
Attendance Records at Council and Committees
Not all councillors serve on all committees. The table below lists the number of meetings to
which councillors were summoned, the number of meetings attended and the percentage
attendance.

Skegness Town Council
Councillors Attendance Summary 2020/21
Councillors
M C Anderson
P Barry
S Blackburn
B Brookes
D Brookes
J Brookes
T Burnham
J Carpenter
S Claxton
R Cunnington
M Dannatt
S Dennis
D Edginton
S Emsen
A Findley
D Kirk
S Kirk
G Saxon
P Sutton
T Tye

No of Meetings
Summoned
22
23
23
19
23
19
24

No of Meetings
Attended
17
21
15
19
19
12
23

% Attendance

23
19
23
19
19
23
20
20
19
23
24
24

14
15
21
17
18
5
20
19
15
18
12
24

61%
79%
91%
89%
95%
22%
100%
95%
79%
78%
50%
100%

77%
91%
65%
100%
83%
63%
96%

There is a system of substitutes for Committee meetings to reduce the incidents where
meetings are inquorate (do not have enough Councillors present to legally meet). This means
that if Councillors sends apologies for a meeting not less than 48 hours prior to a meeting, the
6

Town Clerk is authorised to seek other Councillors to take their place.
No substitutions occurred during the year.
Grants

All organisations who request a grant must use an application form giving the following details
as a minimum: •
•
•

Amount applied for
Proposed use of grant
Copy of accounts and bank statements

All applications were carefully considered and the following grants were awarded: -

Citizens Advice Bureau - £100
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Town Clerk’s Report for year ending 31st March 2021
This has been a very difficult year for the Council
and people of Skegness. Three lockdowns in the
year and restrictions on how the Council operates
has been a huge challenge. We have however
emerged stronger. Stronger in that we know our
Business Continuity Plans work, stronger in that we
have faced and mitigated financial challenges and
stronger in that the Council has agreed a new
Business Plan developed around a theme of “building
a future together”.
The Council has faced some financial challenges this
year but by reviewing all its expenditure and taking
difficult decisions, it moves forward in a sound
position. Income from the Scarbrough Avenue Car
Park has halved and the Council has faced unexpected expenditure to deal with Covid and
keep services running.
What should have been an exciting year opening the new building with the Community Café
and Hall, turned into an extremely hard to manage situation of opening and closing as
restrictions came into force. The Council maintains a General Reserve which it can use in
case of emergency or for unbudgeted items of expenditure. The level of the General
Reserve decreased significantly during the year and the Council has had to make the
decision to forego some future expenditure related to the cemetery and use the cemetery
ear marked reserve of £60,000 to rebuild the general reserve rather than pass on this
deficit to residents via the precept. With a pandemic still with us at the end of the
financial year, it will be very important to ensure the level of the General Reserve is
maintained at an appropriate level.
Fees and charges now form a significant part of the Council’s income, reducing the level of
the precept that the Council would otherwise have had to raise, but also meaning that
finances can be more volatile and subject to annual variation. The Council will manage this
through its Risk Management process each quarter. Overall, the precept level when
compared to others in the East Lindsey area has reduced and the cost per band D
property is now lower than in 6 other nearby Towns/Parishes.
The accounts will be reviewed and approved by Council and then are open to public
inspection for a period of 30 working days. The accounts will be subject to external audit.
Usually this is in July, but due to Corona Virus the deadline been extended by 2 months.
The Council will formally publish the audited accounts in accordance with the temporary
regulations. Attached to this report is the summarised income and expenditure for the
year. The Annual Return shows this and other financial information and is posted on the
website.
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Progress during the year
After starting the move to Tower Gardens Pavilion on the day the first lockdown started,
it was not until October that we finally completed the move.
In the offices we used the Council’s new IT systems to enable staff to work from home in
accordance with Government guidance, only visiting the office to pick up mail and carry out
checks.
We opened the new Community Tea Rooms, Café Dansant, in July and then had to reclose
again in October following the second lock down. This was frustrating as we had just
started to see regular customers and start community activities. Likewise, we had a good
number of bookings for the Community Hall and several groups had started activities only
to have to stop.
The Grounds Team has been cutting of the Amenity Grass Verges and the management of
Tower Gardens and we have received some really lovely comments from residents and very
few complaints. Well done to the team, we are proud of you!
We have continued to see the year-on-year increase in contact from people wanting
services that are provided by Lincolnshire County Council and East Lindsey District Council
but are finding it increasingly difficult to contact them. We help them wherever we can or
at least ensure they are signposted to the right place.
The staff structure as at 31st March 2021 is shown below:
Town Clerk

Deputy Town
Clerk

Cafe Manager

Admin Assistant

Tower Gardens
Staff

Cafe Supervisor

Cafe Assistants
(Seasonal)

Finance Assistant

Grounds
Foreman

Senior Grounds
Assist

Grounds Staff &
Maintenance
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Senior Grounds
Assist

Grounds Staff
Verges

Training and Development
Skegness Town Council is committed to training and actively encourages Councillors and
employees to attend regular training to raise awareness of responsibilities, improve skills
and keep updated with legislation. Over the last year Councillors and staff have attended
on-line training sessions provided by the Lincolnshire Association of Local Councils (LALC).
Some inhouse training has been provided, along with external training for employees which
has included Level 3 Health & Hygiene and a trailer towing course. A full record of all
training is kept.

The new Tower Gardens
Pavilion won the regional
RICS building awards for
the Leisure category and
has also won the East
Midlands Property Award
for Regeneration and
Restoration.

The new Pavilion sitting behind the bandstand in Tower Gardens

Neighbourhood Development Plan
The neighbourhood development plan has been delayed by Covid and consultation will take
place as soon as lockdown permits. As a reminder the following vision and objectives was
been agreed by the Council as the basis for the plan.
Vision : “Skegness will continue to be a thriving coastal town,
expanding upon its well-established tourism and leisure offer,
with an increasingly diverse economy. The town will be a desirable
place for families to live and prosper and attract visitors
throughout the year.”
Objectives:
Economy
•

Identify additional employment areas which will cater for emerging sectors
within Skegness and the wider region.
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•

Attract a university or college campus which would benefit from the town’s wellestablished tourism industry.

•

Identify a suitable location for a transport hub to serve both passengers and
goods.

Social
•

Attract and retain skilled and professional people and families to the town.

•

Maximise previously developed sites for new housing.

•

Address the redevelopment of B&Bs.

•

Restrict the development of Houses in Multiple Occupation (HMOs) throughout
the town.

•

Provide more affordable housing within the town to meet locally identified
needs.

Retail, Leisure and Tourism
•

Relocate car parking within the town to improve pedestrian circulation and
create new development opportunities.

•

Make improvements along the Foreshore.

•

Identify and improve the town “Gateways”.

•

Encourage the re-let of small units in the town centre for retail purposes.

•

Expand the offer of leisure and tourism within Skegness to create an attractive,
year-round resort.

•

Ensure that caravan development needs can be met in a sustainable way through
the Neighbourhood Development Plan (NDP) period.

•

Pedestrianisation of Lumley Road.

Other issues were also identified, the latest report can be found on our website.
http://www.skegness.gov.uk/neighbourhood-development-plan.html
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Our tubs on Castleton Boulevard will
hopefully be back in 2021 and looking as
good as in previous years.

Street Furniture
During the past year, the Grounds Team restored several public benches. The hanging
baskets on Lumley Road were not planted but are planned to return in 2021.

Amenity Grass Verges
The in-house team have been out again cutting verges from
March this year and the first cuts have given the town’s
appearance a real lift. We have about 130,000 m2 of verges and
another 170,000 m2 of grass at Beresford Field, King George V
Walk, Tower Gardens and the many smaller greens and strips in
Skegness, a total of nearly 300,000 m2. Please help us by
keeping verges and grassed areas clear from obstructions,
including parked cars. Litter is always a problem when cutting
verges. We want to avoid shredding plastic, tins, paper or dog
poo as it damages our environment and makes it less pleasant
for everyone. Please help by taking your litter home or by
placing it in a rubbish bin. We pick up about 10 bin bags a week
which adds to our costs and hence your precept.
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Cemetery and Churchyard
We have an arrangement to maintain the
Churchyard alongside the cemetery for which the
Church refund our costs. The year was a difficult in
the cemetery due to the significant number of
funerals in the last quarter, with the team feeling
the impact that Covid had on local residents and
their families.

St Mary’s Church Winthorpe

Allotments
During the year we achieved a high level of occupation with people taking up an allotment
as a form of exercise. You can rent a plot for just £35.00 per year and benefit from
great value home grown vegetables and fruit, staying fit and active both mentally and
physically and making new friends. Parents and families can share a love of growing their
own food with their children. Community groups and children’s organisations from
Skegness are also welcome. It is easy to apply for an allotment, simply contact us with
your name and address. There is a £50 deposit which we charge to ensure the plot is left
clear when you hand it back.
Footpaths
The grounds team currently clear and maintain about 8km of pathways in Skegness and
Winthorpe for public use. This involves litter picking, strimming and mowing of paths. As
with the verges, litter and dog poo is a big issue, please help by making sure you either bin
it or take it home.
The Town Council uses its website to promote the walks available around the area.
Walking is a simple and free way to get more active and enjoy the coast and countryside
around us. Why not check out the website for more details.
http://www.skegness.gov.uk/walking-routes.html
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Christmas Lights

The town lights and Christmas tree is funded
by the Town Council and a new display is being
commissioned for 2021.

Remembrance Day
This year’s Remembrance day was very different
with no Parade due to Covid restrictions. However,
the Mayor attended a service and laid a wreath on
behalf of the town and this was broadcast on
YouTube.
.

Responding to the Community

YOU SAID

WE DID

You told us you wanted to see the Jolly
Fisherman paintings.

We obtained grant funding to have them
professionally restored so that they could be
put on permanent public display.
We have continued to take this up with
Lincolnshire County Council Highways
Department and assist you in reporting
problems to them.
We established an information sheet with

You have concerns relating to the poor state
of repair of roads, pavements and public
footpaths
You rang us seeking Covid Support
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contact details of those that could help and
had a telephone support line for those feeling
isolated.
We raised issues with our local Police
Inspector at monthly Council meetings and
invited the local Police and Crime
Commissioner to speak at a meeting and
answer questions. Town Council staff work
with with the Police Community Team to
improve communications and better
understand the role we can play.
We continue to improve our web site with
more comprehensive information about both
our services and those provided by others.
www.skegness.gov.uk

You are concerned about crime

You do not always
understand which
public body
provides the
services you use
and want

We have increased our presence on social
media to provide up to the minute information
and to respond to queries.
We produce a quarterly newsletter which
focuses on the services we provide and
contributed to the local church magazine.
During lockdown our meetings were
broadcast on YouTube.
We now have a fully equipped “Changing
Places” toilet facility.
We created a community hall which is
available for the community to hire.
Through the Neighbourhood Development
Plan process, you will continue to be able to
give your views on how the town should
develop in the future and what infrastructure
is needed.

You contacted us regarding facilities for the
disabled
You wanted more places for the community
to meet.
We should have more of a say on what
happens in our Town

Through continuing community engagement
activities, the Council will be listening to what
you have to say and taking this into
consideration when making decisions.
Council meetings usually have a session
where the public can air their views – so why
not come along and make your point?
How do I know what the Town Council is
doing?

All Council decisions are published on our
website www.skegness.gov.uk in our
minutes. Almost all these decisions are made
in a publicly open meeting.
We go far beyond what is legally required to
be a transparent Council. Check out our
website and you will find out information
about everything we do. Or simply ask us.
Only very occasionally does the Council need
to exclude the public when making a decision
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(for example when discussing people’s
personal details). The decision is always
published though.
We also publish information on Facebook and
Twitter. As a matter of Policy, we never reply
to comments made on other people’s
Facebook Pages only the Council’s own
pages.
The coming year is going to bring with the challenge of (hopefully) getting back to normal.
The Council will be reviewing the situation on a regular basis and will take whatever action
it can to help mitigate any remaining risks we face.

Steve Larner - Town Clerk
Conclusion
The Town Council continues to work hard and diligently to ensure improvements are made
throughout the town for the benefit of our residents. You may be sure that the Council will
continue to serve you to the very best of its ability.

Councillor M Dannatt - Town Mayor of Skegness 2020/21
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Councillor Contact Details as at 31st March 2021

Name
Anderson, Mark C

Ward
St Clements

Tel
01754 767396

Email
CllrAnderson@skegnesscouncil.org.uk

Barry, Peter
Blackburn, Susan
Brookes, Billy
Brookes, Danny
Brookes, Jimmy
Burnham, Trevor
Vacant
Claxton, Simon
Cunnington,
Richard
Dannatt, Mark

Winthorpe
St Clements
Woodlands
Winthorpe
Woodlands
Winthorpe
St Clements
St Clements
Clock Tower

07766221280
01754 741063
07921 683614
07789 645516
01754 742408
07737530858

CllrBarry@skegnesscouncil.org.uk
CllrSBlackburn@skegnesscouncil.org.uk
CllrBBrookes@skegnessouncil.org.uk
CllrDBrookes@skegnesscouncil.org.uk
CllrJBrookes@skegnesscouncil.org.uk
CllrBurnham@skegnesscouncil.org.uk

07540619418
07731805344

CllrClaxton@skegnesscouncil.org.uk
CllrCunnington@skegnesscouncil.org.uk

St Clements

01754 611486

CllrDannatt@skegnesscouncil.org.uk

Dennis, Sid A

St Clements

01754 765783

CllrDennis@skegnesscouncil.org.uk

Emsen, Steve

Winthorpe

07961 294921

CllrEmsen@skegnesscouncil.org.uk

Findley, Adrian
Edginton, Dick R
Kirk, Daniel
Kirk, Steve R

St Clements
Woodlands
Woodlands
Woodlands

07752342465
01754 765308
01754 450115
01754 766258

CllrFindley@skegnesscouncil.org.uk
CllrEdginton@skegnesscouncil.org.uk
CllrDkirk@skegnesscouncil.org.uk
CllrSKirk@skegnesscouncil.org.uk

Saxon, George
Sutton, Paul
Tye, Anthony R
Vacant

Winthorpe
Woodlands
Woodlands
Woodlands

01754 764933
01754 465481
07737 733905

Cllrsaxon@skegnesscouncil.org.uk
CllrSutton@skegnesscouncil.org.uk
CllrTye@skegnesscouncil.org.uk
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Services provided by other Councils or organisations
East Lindsey District Council

















Anti-Social Behaviour
Car Parks and Fines (ELDC run car parks only)
CCTV
Clock Tower
Council Tax Collections
Council Tax Benefits and Discounts
Foreshore and Beach
Housing Advice and Homelessness
Housing Benefits
Licensing (except charity street collection)
Planning and Building Control
Play areas (Sunshine Play Park only)
Street Cleaning and Bins
Refuse Collection
Tourist Information
Wellbeing

 01507 601111
 http://www.e-lindsey.gov.uk/
Lincolnshire County Council















Adults and Children Social Care
Births, Deaths, Marriages and Civil Partnerships
Bus Pass Issue
Children’s Centre
Disabled Parking (blue badges)
Emergency Planning
Fostering and Adoption
Highways – including gritting, maintaining, street and traffic lighting, traffic signs, pot
holes and road markings, pot holes
Household Recycling and Waste Site
Library
On Street Parking Enforcement
School Admissions, Free School Meals and School Transport
Trading Standards
Public Health

 01522 552222
 https://www.lincolnshire.gov.uk/
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The following is a list of other useful phone numbers:
Adult Care Services
•

Social care services for adults
(8am-6pm Monday to Friday) 01522 782155
For out-of-hours emergencies:
01522 782333

Children's Care Services
•

Social care services for children
(8am-6pm Monday to Friday) 01522 782111
For out-of-hours emergencies:
01522 782333

Blue Badges
•

Information about parking concessions available in Lincolnshire.
(8am-6pm Monday to Friday) 01522 782232

Carers Support Team
•

Support and advice for unpaid carers in Lincolnshire.
(8am-6pm Monday to Friday) 01522 782224
For out-of-hours emergencies:
01522 782333

Subject Access Request
•

Access to personal information held by Lincolnshire County Council. 01522 554011

Education
•

The first point of contact for educational services for children 4 to 18 years of age.
(8am-6pm Monday to Friday) 01522 782030

Family Information Service
•

Advice and information for pre-school placements, childminders and nurseries.
(8am – 6pm Monday to Friday) 0800 1951 635

Flooding
•

To report instances of flooding within the County (24 hours Monday to Sunday 365 days a year)
01522 782082
Flood line – information during a flood – 01522 787082

Fostering and Adoption enquiry line
•

The first point of contact for customers enquiring into fostering or adoption.
(8am-6pm from Monday to Friday) 01522 554114

Highways and Planning
•

Enquiries about roads, footpaths, street lighting, recycling and environmental services.
(8am-6pm Monday to Friday) 01522 782070

Highways and Planning - Emergencies
•

To report a Highways emergency outside of the hours 8am-6pm Monday to Friday, contact Lincolnshire
Police on: 101

Lincolnshire Community Assistance
•

To help people going through unexpected difficulties and who need urgent assistance.(8am-6pm Monday
to Friday) 01522 782248

Lincolnshire Road Safety Partnership
•

Main number 01522 805800

•

9am-5pm Monday to Friday) 01522 805804
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•

Provides bookings and advice regarding the National Speed Awareness Course.
(8am-6pm Monday to Friday) 01522 782068

Minicom
•

Point of access for those with hearing impairments.

(9am-6pm Monday to Friday) 01522 552055
Platform Housing Group
• Social Housing – letting/repairs/waiting list
Social Housing 0333 2007304.

Public Health
•

Offering advice to residents and information where to get additional help with other providers.
(9am-5pm Monday to Friday) 01522 553729

Registrations and Celebratory Services
•

Registration of births, deaths, marriages and civil partnerships.
(8am to 6pm Monday to Friday 9am to 4pm Saturday) 01522 782244

School Transport
•

The first point of contact for school transport for children aged 4 to 18 years.
(8am-6pm Monday to Friday) 01522 782020

Tourism Development
•

Provides information about tourism in Lincolnshire.
(9am-5pm Monday to Sunday) 01522 782332

Trading Standards
•

For consumers and businesses.
(9am-5pm Monday to Sunday) 0808 2231133
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